NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

PACMNOPAXEHUE
ot 25 pekabpa 2013 r. N 2516-p

1. VYrtBepautb npunaraemyto  KoHuenuuioo  pa3BuUTMA  MEXaHUM3MOB  NpeaocTaBaeHUA
rocy4apCTBEHHbIX U MYHULMNAIbHbIX YCYT B 3N1EKTPOHHOM Buae (aanee - KoHuenums).

2. YCTaHOBWUTb, 4YTO peanmsauma KoHuenumm OocCyLecTBAAeTCA B Npefenax YCTaHOBAEHHbIX
MpasutensctBom Poccuitckon Pepepaumm npenenbHor YucieHHocTM M poHAa onnatbl Tpyaa
pabOTHMKOB ULEHTPaNbHbIX anMmapaToB W TeppuUTOpUanbHbIX OpraHoB deaepanbHbIX OpPraHoB
WCNONIHUTENbHOM BNACTM, a TaKKe OoAKETHbIX aCCUrHOBAHWUM, NPeayCMOTPEHHbIX COOTBETCTBYHOLLMM
depepanbHbiM OpraHam MCNOAHUTENBbHOW BNACTU M FOCYAAPCTBEHHbIM BHEOGHOAKETHbIM ¢GOHAAM B
bepepanbHOM 6LoAKETE HA PYKOBOACTBO M YNpaB/AeHUeE B YCTAaHOB/IEHHOM cdepe AeATeNbHOCTH.

3. MwuHKomcBA3M Poccum  no  corslacoBaHuto ¢ MuH3KOHOMPpPassutma Poccuu,  MHbIMU
3anHTEpecoBaHHbIMKM  defepasibHbIMM  OpraHamMu roCyAapCTBEHHOM BACTM WM FOCYAapPCTBEHHbIMU
BHEOOAKETHBIMU POHAAMM:

00 20 saHBaps 2014 r. npeacTtaBuTb B MNpaButenbctBo Poccuiickon Peaepaummn nnaH meponpuaTuii
("noporkHyto KapTy") no peanusaumm KoHuenuuu, npeaycmoTpeB MeponpusaTus no ee ¢GUHaAHCOBO-
3KOHOMMYECcKoMy obecneyeHuto;

Ao 1 wuoHa 2014 r. npeAcTaBUTb Ha paccMoTpeHue [1paBUTE/IbCTBEHHOM KOMMUCCUM MO
NCNO/Ib30BaHMIO MHPOPMALLMOHHDBIX TEXHONOMNIA ANA YAyYLEHNA KavyecTBa M3HU U YCIOBUIA BeaeHUs
npeanpUHUMaTEIbCKOM AeATENbHOCTU KOHLUEMNUMIO PEFMOHANbHON MHbOPMATU3ALLUN.

4. ®epepanbHbIM OpraHam MWCMOJIHATENBbHOM BAACTU WM TOCYAAPCTBEHHbIM BHEOOAKETHBIM
doHOamM pyKOBOACTBOBATLCA MoOA0XKeHMAMM KoHuenuum npu peweHun 3agady B cpepe MOBbILEHMA
KayecTBa NpenoCTaB/ieHMA TOCYHAPCTBEHHbIX WU MYHUUMMNANAbHbLIX YCAYr B 3/IEKTPOHHOM Buge W
obecneyeHuns Ux JOCTYNHOCTH.

5. PekomeHAoBaTb OpraHam rocyfapCTBEHHOM Bnactu cybbektoB Poccuitickolt ®Pepepaumm u
OpraHam MeCTHOroO CaMoynpaB/JeHUs PYKOBOACTBOBATbCA MNONAOXKEHMAMM KoHUenuuu npu peleHuu
33434 B chepe NOBbILEHMA KayecTBa NPeLOCTaBAEHUA FOCYAAPCTBEHHbIX U MYHUUMNAAbHbIX YCAYyr B
3NEKTPOHHOM BMAe U obecnevyeHns ux 4OCTYNHOCTU.

Mpeacenatens NpasuTenbcTsa
Poccuiickoin Pepepaumn
O.MEABEJEB

YT1BepKaeHa

pacnopsaxeHuem lNpaBuTenbcTea
Poccuitckoin ®epepaumm

ot 25 gekabpa 2013 r. N 2516-p

KOHUENUUA
PA3BUTUA MEXAHU3MOB NPEAOCTAB/IEHUA TOCYAAPCTBEHHbIX
N MYHUUUNANDBHbIX YCNYT B SIEKTPOHHOM BUAE

|. BBeaeHue
KoHuenuma pa3ButMAa MeXaHM3MOB NPEeAO0CTaB/IEHUA FTOCYAAPCTBEHHbIX U MYHULMNANbHbBIX YCYT B

3N1eKTPOHHOM BUAe (panee - KoHuenuua) paspabotaHa BO MCNOAHEHME NyHKTa 4 pa3gena | npoTokona
3acefaHuna lpaBUTENbCTBEHHOW KOMWCCMM MO WUCMO/Ab30BaHUIO MHOOPMALMOHHbLIX TEXHOAOMMI AnA



YNYULLIEHMA KauecTBa XM3HU U YCI0BU BeAEHUA npeanpuHMMaTe/IbCKOM AeATeNbHOCTM OT 19 ceHTabpa
2013 r. N 1.

B KoHuenuun ycTaHaBAMBAKOTCA OCHOBHbIE LM, NMPUHLUMUMbI U HANpPaBAEHUA AeATENbHOCTU NO
AanbHeuLweMy PasBUTUIO MEXaHM3MOB MPeAOoCTaBEHUA rOCYAAaPCTBEHHbIX U MYyHUUMNAAbHbLIX YCAYT B
3/IEKTPOHHOM Buae Ha nepuoa Ao 2016 roga, onpegeneHa opraHU3aUMOHHaaA Moaenb YynpaBaeHusa 3Ton
[eATeNIbHOCTbIO.

OCHOBHbIMM HANpaBAEHMAMU OEATENbHOCTM MO PA3BUTUIDO MEXAHWM3MOB MNpPefoCTaBNEHUA
rocy4apCTBEHHbIX U MYHULMNANbHbBIX YC/YT B 3/IEKTPOHHOM BUAe B KOoHLenunn onpeaeneHbl:

onTMMM3aumMA npoueayp nNpenocTaBAeHMA YCAYr, a TaKXe YCayr, npeaocTaB/aemblX
rocy4apCTBEHHbIMMU U MYHULMUNANBHLIMU YYPEXAEHUAMN U OPYTUMWU OPraHU3aUMAMKU, B KOTOPbIX
pa3meLLaeTca rocygapCcTBEHHOE UM MyHULMMNaAbHOE 3a4aHue (3aKas), ¢ MoMOLb0 MHOOPMALMOHHBIX
TexHosorni (aanee - ycnyru);

COBepLIEHCTBOBAaHNE WHOPACTPYKTYpbl, obecneunsarowen MHPOPMaLMOHHO-TEXHOIOTNYECKOE
B3anumogencrene MHPOPMaLMOHHbBIX CUCTEM, MCNOAb3YEMbIX ANA NpeaocTaBieHuAa ycayr (ganee -
MHOPACTPYKTYpa 3/IEKTPOHHOIO B3aMMOAENCTBUA).

KoHuenuMa OpuMeHTUMpPOBaHA HA MOBbIWEHWE YPOBHA YAOBNETBOPEHHOCTM TpPaXgaH W
OopraHM3aunit pesynbTaTaMM B3aMMOAENCTBMA C OpPraHamu roCyAapCTBEHHOM BAACTW, OpraHamum
rocygapcTBeHHbIX BHEOWAKETHbIX (OHAOB, OpraHamM MECTHOrO CamoyrnpaBAEHUA U UHbIMU
OpraHu3aumMamMKn, B KOTOPbIX pPasmelLaeTcs rocyAapCTBEHHOe WAW MyHUUMNanbHOe 3agaHue (3aKas)
(manee - opraHbl (opraHMsauunm), NnpegoCcTaBAAOLWME YCAYTU), NPU NONYYEHUM YCAYT.

PesynbTaTamu peanmsaumm KoHuenuuu [OMKHbI CTaTb MNOBblWEHWEe AOCTYNHOCTU YCAYyr AnA
rpaxgaH W opraHuMsauuini, ynpolieHue npoueayp B3aMMOALENCTBMA C opraHamu (opraHusauusmm),
NPeaoCTaBAAOWMMM  YCAYTN, CHUMKEHWE KOPPYMNUMOHHbLIX PUCKOB, MOBblWeHMe 3¢$PEeKTUBHOCTU
6104KETHbIX PAacXo[0B.

1. Mecto KoHugenuum B cucTeme akToB B COOTBETCTBYHOLEN cdhepe

KoHuenuma npesycmaTpmBaeT BbINOJIHEHWE MEPONPUATUIA, HEOBXOANMBIX ANA PeLUeHMA 33434 No
pa3BuTtMio MHGOPMaUMOHHOrO obuiecTBa, onpeaeneHHbix Crpaterveit pasBuTUA UHGOPMALMOHHOIO
obwectBa B Poccuiickon ®Pepepauumu, ytBepraeHHon [pesngeHTom Poccuiickon Pegepauun 7
deBpans 2008 r. N Mp-212.

Peanusauma KoHuenuuu HanpasreHa Ha peleHWe cheayowmnx 334ady, 00OO03HaAYeHHbIX B
CrpaTeruu:

dopmMmunpoBaHue coBpemeHHON MHGOPMALMOHHON U TeNEKOMMYHUKALMOHHON MHPPACTPYKTYpbI,
npeaocTaBieHNe Ha ee OCHOBE Ka4yeCTBEHHbIX YCAYT;

nosbiweHne 3pPeKTUBHOCTUN FOCYAaPCTBEHHOIO YyNpPaBAeHNA U MECTHOrO CaMOYNpPaBAeHUA.

KoHuenuma yuutbiBaeT noJsioxKeHuAa CTpaTerMm MHHOBALMOHHOIO pa3sutma Poccuiickoin
Pepepaunn Ha nepuon o 2020 roga, yTBeprKAEHHON pacnopsxeHnem [pasuTenbctBa Poccuinckoit
depnepaunn ot 8 aekabpa 2011 r. N 2227-p.

MpeaycmoTpeHHble KoHuenuuer meponpuATMA MO Pa3BUTUIO MHOPACTPYKTYPbl 31EKTPOHHOTO
B3aMMOAENCTBMA YYWUTLIBAIOT MEpPONPUATUA, 3anjaHMPOBAHHbIE FOCYAAPCTBEHHOW MNPOrpPaMmoit
Poccuiickolt depepaummn  "UHdopmaumoHHoe obuwectso (2011 - 2020 rogbl)" (noanporpamma
"HdpopmauMoHHOe TrocyaapcTBo"), yTBep)KAeHHOW pacnopsaskeHvem [pasButenbctBa Poccuiickoit
depepaunn ot 20 okTAbpsa 2010 r. N 1815-p.

B yactu HanpaBneHUii U Mmep NO ONTUMM3AUMK NpoLesyp npenocTasneHusa ycnyr B KoHuenumm
pa3BMBalOTCA NOMOKEHUA YTBEPKAEHHOW pacnopsaxeHuem lMpasutenbctea Poccuiickoit depepaumm ot
10 umioHa 2011 r. N 1021-p KoHuenuuu CHUMKEHUA aLMUHUCTPATUBHbIX GapbepoB M MNOBbIWEHUA
DOCTYNHOCTU roCy4apCTBEHHbIX U MyHUMUMNAAbHbIX yenyr Ha 2011 - 2013 roabl, KOTOpble KacatoTeA:

npusefeHNa afMUHUCTPATUBHBIX PErnaMeHTOB B COOTBETCTBME C MYHKTOM 2 4yactn 1 ctatbu 7
depepanbHoro 3akoHa "06 opraHM3aLMK NPeaoCTaBAEHMA FTOCYAAPCTBEHHbIX U MYHULMMNANbHbIX ycayr";

obecneyeHUsa aKTyanbHOCTU U LOPUANYECKON 3HAYMMOCTU MHbOPMaLMK 06 ycayrax n GyHKUMAX,
pasmewaemon B peaepanbHON rocygapcTBeHHOM MHPOPMaLMOHHOM cucTeme "deaepanbHblii peectp
rocygapcTBEHHbIX U MyHUUMNaNbHbIX ycayr (byHkuuin)" (nanee - depepanbHbii peectp ycayr) u
nybankyemon B deaepanbHOM rocyaapCcTBEHHOMW WHOPMaAUMOHHOM cucteme "EAMHbIN nopTan
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rocyaapcTBEHHbIX U MyHUUMNANbHbIX yenyr (GyHKUMIA)" (nanee - EAnHbIN nopTan);

MHTErpaumMm WHPOPMALIMOHHbBIX CUCTEM MNOAAEPMKKN AEATENIbHOCTU MHOTFOGYHKLMOHAAbHbIX
LEHTPOB C aBTOMAaTU3MPOBAHHbLIMU CUCTEMAMW OPraHoOB (OpraHM3auuii), NpPeaoCTaBAAIOWMX YCAYIK,
OpraHu3aLmin, y4acTBYIOLWMX B NPEAOCTaBNEHUM YCAYT, @ TaKKe ¢ EgMHbBIM NopTanom;

obecneyeHna NoayyeHUa Bcex HeEOBXoAMMbIX ANA NPeaoCcTaBAeHMA YCAyr CBeAEHUIA U3 OpraHoB
rocygapcTBEHHOM BAACTM M OPraHOB MECTHOFO CamMoynpaB/ieHua, 3anpeta TpeboBaHuA O
npeaocTaB/JeHUN TaKMUX CBEAEHUIN OT 3aaBUTENEN.

Ona npogonkeHUs W 3aBeplieHMA MePONPUATUIA MO ONTUMM3AUUM NPeaoCTaBAEHUA yCayr
nommmo KoHuenumnm MUHUCTEPCTBOM 3SKOHOMMYECKOro passButua Poccuiickont ®Pepepaumn B
HacToslwee Bpema pa3pabaTbiBaeTca KOHLENUMA COBEPLUEHCTBOBAHMA MOpALKa NpesocTaBAeHuUA
rocyAapcTBEHHbIX U MYHUUMNANbHbIX YCAYT.

B uensx ontumusaumm npenocTaB/iieHMA YCAyr Ha ypoBHe cybbekToB Poccuiickon Pepepaumm
O0/KHA ObITb pa3paboTaHa KOHUENUUSA PernoHasibHon MHbopMaTU3aLMK, YYnTbIBatoOWan ocobeHHOCTH
OEeATeNbHOCTM OpraHOB rOCYAapCTBEHHOM BnacTM cybbekTtoB Poccuitckolt depepaumm M opraHos
MECTHOIo CamoynpaBaeHus.

2. TeKkyliee coCTOSIHUE SNEKTPOHHOTO NPaBUTEbCTBA
B Poccuinckon depepaunm

Peanunsauma meponpmaTnini No BHeAPEHUIO MHPOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHONOTUIA B
AeATeNbHOCTb OpraHoB (opraHusaumit), npeaocrasasowmx ycayru, 8 2002 - 2013 rogax no3soauna:

cbopMnpoOBaTb OCHOBblI BEAOMCTBEHHOW, PErnMoHasbHOM, a B HEKOTOPbIX Caydadax W
MYHULMNANbHON MHPPACTPYKTYPbI SNEKTPOHHOIO B3aMMOLENCTBUSA;

Ha4yaTb popmmpoBaHme obuedenepasibHOM MHPPACTPYKTYPbI SEKTPOHHOTO B3aUMOAENCTBUS;

NPUCTYNUTb K MPenoCTaBAeHUD YCyr, B TOM YUCAE C UCMOJIb30OBAaHUEM MEXBEAOMCTBEHHOIO
B3aMMOAENCTBMSA;

cbopmmpoBaTb OCHOBBbI HOPMaTUBHOIO npaBoBOro obecneyeHus MCMOJIb30BaHMA
MHPOPMALMOHHbIX TEXHOJIOTUI B AEATEIbHOCTU OPraHOB (OpraHM3auuii), NpeaoCcTaBAAOLNX YCAYTN.

B TO e Bpems MpaKTUKa BbINOJHEHUA MeponpuATUiA No GOPMUPOBAHUIO SNEKTPOHHOTO
NnpaBUTENbCTBA BbIiBUNA pAg Npobiem, KOTopble CHUKAIT 3PpPEKTUBHOCTD AEATENIbHOCTU NO Nepexoay
Ha NpefoCTaB/ieHME YCAYT B 3/IEKTPOHHOM BUAE.

Mo cocTtoAaHMio Ha HOABPb 2013 r. 6onee 4,5 nNpoueHTa rpaxaaH CTpaHbl 3aPErncTpUpPoBaHbl Ha
EanHom noptane (o AaHHbIM MWHMCTEPCTBA CBA3M M MacCOBbIX KOMMYHWMKauMi Poccuitckoi
depepaunn, B 2010 roay - 0,15 npoueHTa, B 2012 roay - 1,8 npoueHTa), rae onyb6/1nKoBaHbl CBeAeHUA O
npenocrasneHum 627 ycayr Ha degepanbHom ypoBHe n 6onee 100000 ycnyr - Ha pPerMoHanbHOM U
MYHULMNANbHOM YPOBHAX. MpW 3TOM 4014 KOPPEKTHOM U aKTyasibHOM MHPOPMaLLMKN O NPeaoCcTaBAEeHUN
ycnyr Ha denepanbHOM ypoBHe M popmax 3asBieHui, onybamMKkoBaHHOM Ha EamHom noptane (I v i
3Tanbl nNepexoAa Ha NpeaoCTaBAEHWE YCAYr B 3/IEKTPOHHOM BMAE), NO AaHHbIM MUHUCTEpPCTBA
3KOHOMUYEecKoro passBuTuA Poccuitickoit depepauum, coctasnsetr 53 npoueHTta (B 2010 roay - 66
npoueHTos, B 2012 rogy - 43,5 npoueHTa). AHaNOrMYHbIM NOKasaTe/lb B OTHOLWIEHMM NPeaoCTaB/leHUs
YCAYr Ha PEerMoHaNbHOM U MYHUUMNANAbHOM YPOBHAX cocTasnAeT 55,5 npoueHTa.

TeXHWYeCcKasn BO3MOXKHOCTb NoAaTb 3asBEHUE U NONYYUTb YBeAOMAeHME 06 3TOM Yepe3 EanHbIi
noptan (HavanoHas ¢asa lll atana) peanusoBaHa gna 9,7 nNpoueHTa ycayr, NPeLoCTaBASEeMbIX Ha
denepanbHom ypoBHe (61 13 627), n 10,7 npoueHTa ycayr, NpPeaoCcTaBAsieMbIX Ha PErMoHanbHOM U
MYHWLIMNANbHOM YPOBHAX (OLeHKa no BblibopKke M3 4150 ycayr), Tor4a Kak K HacTOALWEMY BpemeHu
nepexog Ha lll sTan gonxeH 6bITb peann3oBaH A/1A BCEX YCAYT.

BO3MOKHOCTb MOJlyYEHUs pe3y/ibTaTa NPeLocTaB/ieHusa ycayrm yepes EauHbiit noptan (V artan)
peanusoBaHa ans 3,3 npoueHTa (21 13 627) ycnyr, npeaoctaBasembix Ha deaepaibHOM YPOBHE U He
Tpebyowmnx NPMHATMA peleHnin B npoLecce Ux npegoctasneHus. M3 4150 soweawmx B BbIGOPKY ycayr,
NpPeaoCTaBAAEMbIX HA PETMOHANIBHOM M MYHWLMMNAJAbHOM YPOBHAX, pPe3y/bTaTbl B 3N1EKTPOHHOM BUAe
AOCTYNHbI Anwwb ana 47 (1,1 npoueHTa) ycayr.

YcTtaHoBneHHble YKa3om [pe3mpgeHTa Poccuitckon ®epepaumm ot 7 mas 2012 r. N 601 "O6
OCHOBHbIX HamnpaBAEHMAX COBEPLLUEHCTBOBAHUA CUCTEMbI FOCYAAPCTBEHHOIO ynpaBaeHus" nokasarenu, B
YACTHOCTK noBblweHne K 2018 rogy oo 70 NpoLEHTOB AO0AM TFPaXAaH, MCNOAb3YHOWMUX MeXaHU3M
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NONYYEeHUA YCAYT B SNEKTPOHHOM BUAE, HEAOCTUMKUMbI MPU COXPAHEHUN TEKYLLEN ANHAMUNKN.

OcHoOBHOM cnocob yaaneHHoro Aoctyna K ycayram - EAuHbIA nopTan  HeaocTaTouyHo
OpUEHTUPOBAH Ha noTpebHOCTM nonb3oBaTenei. Hanpumep, [oAa ycayr, NpPesocTaBAfEMbIX Ha
denepanbHOM ypoBHe, MHGOPMALMIO O KOTOPbIX MOXKHO HaMTK Ha EAMHOM nopTane ¢ NOMOLLbIO MOUCKA
N HaBUraLMOHHbIX MHCTPYMeEHTOB, cocTasnaeT 71 npoueHT (B 2010 roay - 76 npoueHTtos, B 2012 roay -
60 npoueHToB). PasmelleHHble Ha EAMHOM nopTane ycayru NpakTUYecku He mMoryT BbiTb 0BHapyXKeHbl
yepe3 BHELWHWE [MOUCKOBble CUCTEMblI MO KAKOYEBbIM CnoBam. Jluwb ANA MaANoro uucnaa ycnyr
peann3oBaHa BO3MOXHOCTb MPEABAPUTENBHOIO 3aMOJIHEHUA 3AEKTPOHHbIX GOpM W 3aABneHui. He
HaNaXXeHo MHPOPMMPOBAHUNE 3aABUTENEN O TEKYLLEM CTAaTyCe NPeAOCTaBAEHUSA YCAYT.

3HaunTenbHoe 4McNo BOCTPebOBaHHbLIX YCAYr, NpeaocTaBAAemMblX Ha denepanbHOM YpPOBHE,
OTCyTCTBYEeT Ha EAMHOM nopTane n AOCTYMHO B 3/IEKTPOHHOM hopme TONbKO Yepes oduLManbHble CanTbl
OpraHoB (opraHusaumin), NPeaoCTaBASAOWMX YCAYIU, AKX Yepes CreLMain3npoBaHHbIX ONepaTopos, B
TOM umncne 3a nnaty. Mpu 3TOM TaKMe caliTbl YacCTO He UHTErpupoBaHbl ¢ EanHbIM nopTanom U EgmHoi
cuctemoit  maeHtTUdMKaumm U ayTeHTMdUMKaumKn. AHanorMyHo o6CToAT gena C  ycayramu,
NnpeaocTaBASEMbIMA Ha PErMoHasbHOM WM MYHMLMMNANbLHOM YPOBHAX. YKasaHHble 06CTOATENbCTBA
TpebyloT OT rpa)kaaH MHOFOKPaTHbIX PErucTpauuii U NpeaocTaBAeHUss OAHUX U TeX e NepCcoHaNbHbIX
[OAHHbIX Pa3INYHbIM onepaTtopam MHGOPMALMOHHbIX CUCTEM.

Mpn nepexone Ha NpenoCcTaBaeHMe YCAYr B 9IEKTPOHHOM BUAE, TaK }Ke KaK M Npu OopraHM3auunm
MeXBeAOMCTBEHHOIO B3aMMOAENCTBMA, HE NPOBOAUTCA ONTUMM3ALMA aAMUHUCTPATUBHbBIX Npoueayp,
yYTO He MNO3BO/SAET pPeannsoBaTb MPeMMyLLecTBa aBTOMaTu3auuu. Pacxoabl opraHoB (opraHusaumit),
NpPeaoCTaBAAOWMX YCAYIW, HA B3AaUMOLENCTBME C 3aABUTENAMM, HECMOTPA Ha 3HAYUTENbHble
6toa)KeTHble pacxoabl HA MHOOPMALMOHHO-KOMMYHMKALLMOHHbIE TEXHONOIMM, HE COKpaLLLatoTCA.

He co3pgaHbl yaobHble U JOCTYMHbIE MEXaHU3Mbl NepPeBoAa AOKYMEHTOB M3 BymarkHoW dopmbl B
3NIEKTPOHHYIO, a NpaBoBaA 6asa NpeaoCTaBAEHMA YCAYr 4YAacTOo He NpeaycMaTPUBaEeT 3/IEKTPOHHOM
dopmbl B3aumogencTeuA. Hanpumep, AUWb A8 €4AMHUYHBIX YCAYF YCTAHOBAEHA [AO0MNYyCTUMOCTb
OVCTAaHUMOHHON Mogayun 3adABAEHUSA M NONAYyYeHMA pe3ysibTaTa NpefoCTaBAeHMA YCAYr, YTBEPXKAEHbI
HOPMaTUBHbLIM MPaBOBbIM AaKTOM 3JIEKTPOHHble GOPMbI 3aABAEHWUI, @ pe3ynbTaTbl NPeaoCTaBAEHHbIX
YyCAyr MMelT BCe Heobxogumble pPEeKBU3UTbI, 3aBEPEHbl 3/1EKTPOHHOM MNOAMUCbIO WU MOTYT
MCNO/Ib30BaTbCA NPU B3aMMOLENCTBMM C OpraHaMu (opraHvsaumamm), NPeaocTaBAAOWNMA YCAYTY, U B
rpakaaHckom obopoTe. Mcnonb3oBaHWe 3NeKTPOHHOW GOPMbl MOSYYEHMA YCAYr B PeAKMX Cayyanx
YMEHbLLUAET A/1A 3aABUTENA YNCNO NOoCeLLeHMIA opraHa (opraHusaumm), NpeaocTaBAsOWEro ycayru, uam
YCTpaHAeT HeobXoAMMOCTb NoAaun ByMakHbIX JOKYMEHTOB.

AyauT TeKyLllero cocToAHWA MHOPACTPYKTYPbl 3NEKTPOHHOIO B3aMMOAENCTBMA OEMOHCTPUPYET
pAL TEXHUYECKMX M OPraHU3aLMOHHbLIX HEeAOCTaTKOB, OrPaHMUYMBAMOLWMX PA3BUTUE 3INEKTPOHHOTO
NPaBUTENbLCTBA, TaK KaK OHa Co34aBanacb nocaenosBaTeslbHO, MO Mepe BO3HMKHOBEHWMA HOBbLIX 33a4au,
6€e3 NPOEKTUPOBAHUSA TEXHUYECKOM apXUTEKTYpbl, CTaHAAPTU3AUMN BHELWHUX UHTepdENCcoB, AO0NKHOIo
OOKYMEHTUPOBAHUA MHPOPMALMOHHBIX CUCTEM W NopAgKa ux 3akcnayaTaumu. ChdopmupoBaHHas
MHPPACTPYKTYPa INEKTPOHHOIO B3aMMOAENCTBUSA HEAOCTATOYHO YyrNpaBasema U UMeeT OrpaHNUYeHns no
pa3BUTUIO. MU36bITOYHbIE apPXUTEKTYPHbIE PelleHns BeAyT K 3aBbllUeHHbIM 3aTpaTaM Ha MoAAEepPXKKY U
3Kcn/lyaTauMio A0POrocToslLero 1 bbicTpo ycTapesatowero o6opyaosaHus. Mpu sToM B CUAY NPUHATLIX
MPOEKTHbIX N OPraHNU3aLMOHHbIX PeLleHMi PoCT YMcna Nonb3oBaTenein MHGPACTPYKTYPbl SNEKTPOHHOTO
B3aMMOLENCTBMA WM HArpyskM Ha Hee BeAeT K ee HeonpaBAaHHOMY YCNOXMHEHMUIO, MOBbILWEHHOM
Harpy3Ke Ha ee 3/IeMeHTbl, K POCTy M3AEp)KeK Ha NoaAaepKy M pPasBUTUE, CHUMKAeT HaLeXHOCTb
bYHKLMOHNPOBAHMA.

B HacToAWee BpemA OCHOBHbIMM OpPraHamM, OCYLLECTBAAIOWNMMK yNpaBaeHne N KOopaAuUHaUuIo B
obnacTax, cBA3aHHbIX C POPMUPOBAHMEM 3/1EKTPOHHOIO NPaBUTENLCTBA, ABAAIOTCA:

MWHUCTEPCTBO CBA3M M MACCOBbIX KOMMYHMKaLMN Poccuiickon Deaepaumu;

MWHUCTEPCTBO 3IKOHOMUYECKOTO pPa3BuTMA Poccuiickon deaepaumm;

MNpaBUTENbCTBEHHAA KOMMCCMA MO  MCMNO/Ib30BaHWUIO MHPOPMALMOHHbBIX TEXHO/orMn  anA
YAYULLIEHMA KAYeCTBa *KU3HU U YCNOBUI BegeHMA NpeanpuHMMATE/IbCKOM AeATeIbHOCTY;

MpaBUTENbCTBEHHAA KOMMCCUSA NO NPOBEAEHUIO aAMUHUCTPATUBHOM pedopmbl.

HopmatmBHbiMM npaBoBbiMW akTamu [lpaBuTtenbctBa Poccuiickoit depepaunm NoAHOMOYUSA
YKa3aHHbIX OpraHoB pacnpeaesneHbl caeayowmm obpasom:

dYHKUMM MO METOA0/10MMYECKOM, KOHCY/1IbTaLLMOHHON NoAAEpKKE U MOHUTOPUHIY ONTUMM3ALLUN



nopsaKka npeaocTaB/ieHUA YCAYyr U UCMONHeHUA OYHKUMA HaxoaATca B BeAeHuM MuHUcTepcTBa
3KOHOMMYECKOro pa3sutua Poccuiickon deaepauum;

OoCTajibHble  PYHKUMM MO pPasBUTUIO INEKTPOHHOrO MpPaBUTENbCTBA, B TOM 4ucCae Mo
dopmupoBaHUIO MHOPACTPYKTYPbl 3/IEKTPOHHOrO B3aMMOAENCTBUS M KOOPAMHALUMW PacxodoB Ha
BEAOMCTBEHHYIO MHbOPMaTU3aUMIO, - B BedeHUM MUHUCTEPCTBA CBA3M M MACCOBbIX KOMMYHMUKaLUUI
Poccuiickoin Peagepaunn.

MpaBUTENbCTBEHHAA KOMMCCMA MO  MCMO/b30BAHUID MHPOPMALMOHHBLIX TEXHONOrMN  Ans
YAYULIEHMA KayecTBa XM3HW M YCNOBWUIA BeAeHMA npeanpuHMMaTeNbCKON AeaTenbHOCTM obnagaet
nonHomoumamm B coepe  MHPOpmaATM3aLUMKM  FOCYAAPCTBEHHOro  ynpaBaeHua.  OpraHom,
KOOpAMHUpPYOLWMM npouecc pedopMUPOBAHUA TOCYAAaPCTBEHHOIO YMpPaBAeHUA M OTBETCTBEHHbLIM 3a
NpoBefEHME OPraHM3aUMOHHbIX U YNPaBAIEHYECKUX MEPONpUATUA No pedopMUPOBaAHUIO OpPraHoB
BNacTu, asnanetcs MNpaBuUTenbCTBEHHAA KOMUCCUSA MO NPOBEAEeHU0 aAMUHUCTPATUBHOM pedopMbl.

Il. UeneBas mogenob

Mepbl, npegycmoTpeHHble KoHuenuuen, HanpasneHbl Ha MoBblleHWe 3bdeKTUBHOCTU
AeAaTenbHOCTM no  dopmupoBaHuMio B Poccuiickon Pepepauun 31EKTPOHHOTO NPaBUTENLCTBA U
npeAnonaratoT NOBbIWEHWE A0 FPaXKAaH, MCNONb3YIOLLMX MEXaHWU3M NOSIYYEHWUA YCAYT B 31EKTPOHHOM
Buae, Ao 70 npoueHTOB. Peanusauusa yKasaHHbIX Mep TaKkXKe M03BOJWUT MOBbICUTL YPOBEHb
yA0BNETBOPEHHOCTU rpaxaaH Poccuiickon ®Pepepaumm KayecTBOM npeaocTtaBneHua ycayr go 90
NPOLLEHTOB.

Ona [ocTUXKeHUA yKasaHHbIX MOKasaTtenel Heobxoammo obecneunTb rpaxkgaHam yaobcTtBo wm
npeacKkasyemocTb npoueayp B3aMMOLENCTBUA C OpraHamu (opraHusauusamu), NpenocTaBAsOLMMU
ycnyru, npu noaydeHum ycayr. lNpoueaypbl MOAYYEHWA YCAYr OO/MKHbI OTBEYaTb OOOCHOBAHHbLIM
OXMOAHUAM TpaxaaH, CPOPMMPOBAHHLIM B pe3y/ibTaTe MX OMbITa B3aMMOAENCTBUA C OpraHM3aLUAMM,
paboTalOWMMN Ha KOHKYPEHTHbIX PbIHKax (MHTepHeT-marasvHamu, H6aHkamu u ap.). UHTepdeiicsl,
peanusytouine B3aMMOAENCTBME C OpraHamm (OpraHn3aumMamm), NPeaoCTaBAAWMUMUN YCAYTU, LOMKHbI
6biTb YAOOHBIMM U NOHATHbIMWU. [TPOEKTUPOBaAHME pPErNaMeHTOB B3aUMOAEUCTBUA U 3/1EMEHTOB
NHTepdecoB, OLLeHKa NOHUMaHUA U yA06CTBa peannm3oBaHHbIX Npoueayp AONMXKHA OCYLLECTBAATLCA Ha
OCHOBE W3Yy4YeHMWA CLEeHapueB MOBEAEHUA FparKAaH C MOMOLLbIO OMPOCHbIX MeToaoB M GOKyc-rpynn.
TpeboBaHMA K npoueaypam npeaocTaBAeHUA YCAyr, HanpaB/ieHHble Ha obecnevyeHne Mx yaobHOro u
MOHATHOrO UCNO/b30BAHMUA, AOXKHbI ObITb 3aKpenneHbl HOPMATUBHO.

3aABUTENO [0/KHbI NPefoCTaBAATbCA YA0OHble cepBUChbl UAEHTUOUKALMKM U ayTeHTUDMKaumu,
HaBMraLUMOHHbIE U MOWUCKOBbIE CEPBUCHI, UHPOPMALMA O AOCTYNHbIX emy ycayrax, B TOM yucne B
NPUBA3SKE K >KMU3HEHHbIM CWUTyaLMAM, KOHTEKCTHble MNOACKA3KW, CepBUCbl aBTOMATU3MPOBAHHOMO
3anosHeHNA ¢Gopm 3aABNEHUIA C WCMONb30BAaHUMEM MEPCOHANbHbIX [AAHHbIX W UHbIX CBEAEHUN,
[OCTYMHbIX OpraHy (opraHv3aLmm), NpeaoCcTaBAAOLWEMY YCAYTU.

B cnyyae HepaboToCnOCOBHOCTU TEX UM UHBIX CEPBUCOB MOJIb30BATE/IO [O/IKHA CBOEBPEMEHHO
npenoctaBnaTbcs MHGopmMauma 06 3TOM, a TaKKe O CPOKe BOCCTaHOBAEHUA pPaboTocnocobHOCTW.
3anaBUTeNt0 AO0/MKHbI ObITb AOCTYMHbI MHTEPAKTUBHbIE MHCTPYMEHTbI OLEHKM KayecTBa npoueayp
npefoCcTaBAEHUA YCAYT.

B cooTtBeTcTBMM € 3aKoHogaTenbcTBOM Poccuiickoit  ®Pepepaumy  3aABUTENO  [AO/KHbI
NpefocTaBNATbCA CpeAcTBa OTOOpaKeHMA Ccofep)KaHuA [OKYMEHTOB, MNOAMWCbIBaEMbIX WM B
3N1eKTPOHHOM BUAE.

Heob6xoaMmo TaKkKe MUMHUMU3NPOBATb BPEeMeHHble U GUHAHCOBbIE PacXoabl rpaXKaaH, CBA3aHHble
C NMonyyYyeHueMm ycayr. 3aaBuTesib AOMXKEH NOAYYaTb YCAYTU C MUHUMAIbHBIMU BPEMEHHbIMW 3aTpaTamu,
BK/IOYAA 3aTpaTbl HAa NOATOTOBKY AOKYMEHTOB, PErMcTpaLmio Ha nopTanax, obyyeHme paboTe ¢ HOBbIMM
TEXHO/IOTMAMM, NOCeLLeHNe OPraHoB (OpraHmn3aLumii), NPefoCTaBAAOWNX YCAYTU, OXNAAHUE B ovepeaw,
OXMIaHWe pe3ynbTaTa NPefoCTaBAEHUA YCAYF, a TaKXKe C MUHUMANbHbIMU GUHAHCOBBLIMU 3aTpaTamu,
BK/IIOYAA KaK 3aTpaTbl Ha ONAaTy rocyZapCTBEHHOW NOLWIMHbI, TaK U COMYTCTBYIOLLIME HeodULMabHble
pacxoabl (0bpalleHne K nocpeaHWKam, NpuobpeTeHne NPorpaMmHOro obecneveHms, KOHCYIbTauumn u
4p.). MMHUMM3ALMM TaKKe NOANEKMUT YNCO NOCELLEHNA BEAOMCTBA.

Mpoueaypbl NONYYEHUA YCAYT AOMXKHbI BbITb MO BO3MOMXKHOCTU GOpMann30BaHbl, MpeXKae BCEro B
YacTU MPUYMH, Kacalolmxca OTKasa B npeaocTaBneHUM ycayr. Bce Heobxoaumble npoueaypel,



TpeboBaHMA K rpaxgaHWHY, KpUTEPUN MPUHATUA PELUEHMUI YCTaHaB/MBAOTCA HOPMATUBHO, a TaKKe
OOMNOJIHATENbHO WM3/1aratoTcs Ha AOCTYMHOM AN1A 3asBUTENA A3blKe. YCAYrM LONXHbI NPOUTU ayauT u
ONTUMM3ALMIO, HAMpPaBNEHHble Ha COKpalleHWe TpeboBaHUI K 3aABUTENAM, WX GUHAHCOBBIX M
BPEMEHHbIX PacXo40B.

BarkHO obecneunTb rpaxgaHam AOCTYNHOCTb Pas3nyHbiX opm (cnocoboB) MosydeHUs ycayr.
[paXkgaHMHY A01KHbI ObITb NO €ro BbIbOPY AOCTYNHbI caeaytolme cnocobbl n Gopmbl B3aMmoaeincTens
c opraHamu (opraHuMsaumamm), NPeaoCcTaBAAOLWMMMU YCAYTU:

oyHoe obpaweHne B  TeppuTopuanbHoe  MoApasgenieHne  opraHa  (opraHusaumm),
NpPeLoCTaBAAOWEro YCAYrn, WAM MHOTOPYHKLMOHANbHbIE LLEHTPbl npeaocTaBaeHus ycayr (ganee -
MHOTOdYHKLNOHANbHbIE LEHTPbI);

obpalweHMe B 3NEKTPOHHOM BMAE MO TENIEKOMMYHUKAUMOHHbIM  KaHanam CBA3U €
MCMONb30BAaHMEM 3/NIEKTPOHHOW noanucn 4Yepes EAMHBIA MopTan WAM  pervoHanbHble nopTabl
rocy4apCcTBEHHbIX YCAYT, oduumManbHble CaiTbl OpraHoB (opraHnsaLmnii), NPeAoCTaBAAOWMNX YCAYTY;

obpaweHre no KaHanam TenepoHHOW CBA3WM, BKAOYAs MOOWUAbHYHO CBA3b, B TOM 4uUC/e
NnocpeacTBOM HanpaB/ieHUs KOPOTKUX TEKCTOBbIX COOBLLEHNN;

obpalleHne NocpeacTBOM NOYTOBOM (KYpbepcKon) cBsa3u 1 ap.

JonkHa ObITb obecneyeHa BO3MOXHOCTb MCMONb30BAHWMA PasfivyHbIX ¢opm M cnocobos npu
NnosiydeHUM OAHOM YCAYrW, Hanpumep, Nojaya 3afBAEHMA C WMCNO/Ib30BaHMEM MNEePCOHANIbHOMo
KOMNbiOTEPA, OTC/AEXKMBAHME X043 NPEAOCTaBAEHUA YCAYr C MNOMOLLBbIO KOPOTKUX TEKCTOBbIX
COObLWEeHNN, NonydeHre pesynbTaTa YCAyrn B MHOTOPYHKLMOHANbHOM LieHTpe MO MeCTy BPEMEHHOro
npebbiBaHMsA. Habop AOCTynHbIX Ans rpaxaaH cnocobos, ¢opm M MHCTPYMEHTOB B3aMMOAENCTBUSA
OOJ/IKeH 6bITb HOPMATMBHO oNpeseneH ANA KarKAoW agMUHUCTPATUBHOM Npoueaypbl B COCTaBe yCayru,
npeanonaratowWwein Takoe B3aumogenctsmMe. He gonyctMma opraHvsauma [ocTyna K ycayram yepes
NAaTHbIX CNeLMann3MpoBaHHbIX NOCPegHUKOB.

Mpy 3TOM 3anaBUTENb AOJIKEH MMETb AOCTYMN K yc/iyram, npefocTaBiseMbiM Ha degepasibHOM
ypoBHe, npu obpalieHnn B ntoboi TeppuTopmuanbHbii opraH deaepanbHOr0 opraHa UCMOHUTENbHOM
BNACTW, TOCYOAPCTBEHHOIO BHeOOOKETHOrOo ¢oHAA MAM B MHOFOOYHKUMOHA/IbHbLIA LEHTP BHE
3aBMCMMOCTM OT MECTa PerucTpauumn nam npebbiBaHua 3aaBUTeNS.

MopAgoK MCMONHEHWUA NPOYMX NpoLeayp B COCTAaBe YC/Yr, He CBA3aHHbIX C B3aMMOAENCTBUEM C
3anABUTeNEeM, He OOJIKEH 3aBUCETb OT MCNOb3yEMbIX CNOCO60B B3auMOAENCTBUA U UX GOpMbI (OYHas
AN 3N1EeKTPOHHaA). LlenecoobpasHo paccmoTpeTb BO3MOMKHOCTb YCTAHOB/JEHMSA pPasHbIX Pa3sMepoB
MOW/IMH M CPOKOB NPEAOCTaBNEHUA YCAYr ANA PasauyHbiXx cnocobos (dopm) B 3aBUCMMOCTM OT
U3LEPKEK Ha UX peannsaumio U TEXHUYECKUX BO3MOXKHOCTEMN, CBA3aHHbIX C BblOpaHHbIM crnocobom
(bopmont) B3ammopgelicTeus. He AONYCTUMO YCTaHOB/EHME ANA NOAyYaTens ycayr AOnoJIHUTENbHOM
onsaTbl B CBA3M C 06paLLeHneM K TEM AN MHbIM NOCPeAHMKaM, Peann3yoWmnM AOCTYN K yCayram.

OTKas oT TPagMLMOHHbIX (OYHbIX) cnocoboB NpeaoCcTaBAeHUA YCAyr B CBA3M C UX NEPEBOAOM B
3NEKTPOHHbI BUA He AonyckaetcA. TakMe OTKasbl MOFYT YCTaHaB/AMBATbLCA TOJIbKO deaepasbHbiM
3aKOHOM W/IM 3aKOHOM CcybbekTa Poccuitickont depepaumy B OTHOWEHMM YCAyr, NPenocTaBAsemblX
COOTBETCTBEHHO Ha dpesepasibHOM U PETMOHANbHOM YPOBHSX.

HeobxoamMmo obecneyntb 3aaBUTENAM eAMHYI0 TOYKY AOCTyMa K ycayram. [parKaaHWHY A0KeH
6bITb AOCTYNeH cepsuc, obecneumBalolmMii OTOOparKeHWe TeKylLero ctaTyca NpeaoCTaBAeHUA YCAyr,
COXpPaHEeHMe UCTOpUM obpalleHMit 3a MOoAyYEHUEM YCAYr, BKAOYAA XPaHEHWE pe3yNbTaTOB TaKuX
obpalleHnii, OOKYMEHTOB B 3/1EKTPOHHOM ¢dopme, a TaKke oTobparkeHue MHPopmauum O Xxone
pacCcMOTpPeHUs Xanob, MofaHHbIX Ha pelweHua u pencteusa (besgeitcTsme), coseplleHHble MNpU
NpesoCTaBAEHUM YCAYT, U PELIEHUN MO HUM (eOMHbIN NNYHBIA KabUHET) He3aBUCMMO OT TOTO, KaKuUm
opraHom (opraHusaumeri), NPeAOCTaBAAOWMM YCAYry, U MO KakoW npoueaype (TPaguumMoOHHON uau
3/1eKTPOHHOW) NPeAOCTaBAANMCD YCAYTU UAW NOoAaBaNack Kanoba.

lparKaaHWH  [O/KEH MMEeTb BO3MOXHOCTb  NPeAoCTaBAsTb B OpraH  (opraHusauuio),
NpesoCTaBAAIOWMI YCAYTU, LOKYMEHTbI (NOATBEP:KAATL opuandeckne $akTbl), XpaHaLwmMecs B e4UHOM
NMYHOM KabuHeTe.

Ona pocTMxKeHuWs Lener M pelleHWs 3agad, npeaycmoTpeHHbix KoHuenuuel, AonXHbl 6biTb
peann3oBaHbl MEPONPUATUA MO CEeAYIOLMM HanpaBAeHUAM AeATe/IbHOCTU:

ONTMMM3aLMA NpoLeayp NPeaoCcTaBAeHUs yCayr;

COBEPLUEHCTBOBAHNE NHPPACTPYKTYPbI 3NEKTPOHHOIO B3aMMOLENCTBUIS;



COBEpLUEHCTBOBaHUE WNHCTPYMEHTOB ynpaBneHus dopmmupoBaHmem 3/1eKTPOHHOr0
npaBUTENbCTBA.

lll. OnTMMKn3auma npoueayp NpeaocTaBneHUa yenyr

Ona onTumMsaumu  npoueayp  npenocTaBAeHMA  ycayr  Heobxoammo  chopmmpoBaThb
COOTBETCTBYHOLLYIO METOL0/10TUI0, MPUMEHMB €€ B OTHOLIEHUMN YCAYT, BKAKOYEHHbIX:

B MPUMEPHbI NepeydeHb YCayr, Noa/iexallnx nepBooYyepeHo onTMmMmnsaumm, NpeaocTasiaeMblx
denepanbHbiMM  OpraHamMu  UCMOJIHUTENIbHOW BAAcTM WAM  FOCYAAPCTBEHHbIMU  BHEOOAMKETHbIMU
doHaamm, cornacHo npuaoxkeHuto N 1;

B MPMMEPHbIN NepeyeHb ycayr, noaserKalmx nepBooyepesHoi oNTMMmU3aLmMm, NpeaocTaBaseMbixX
OpraHamm WCMNONIHUTENbHOM BRacTM cybbekToB Poccuitickolt degepauuu, oOpraHamum MeCTHOro
CaMOynpaB/AeHMA WAKU APYTMMM OpPraHM3auMaAMK, B KOTOPbIX PA3MeLLAeTcA rocyAapCTBeHHOe Wau
MyHMUMNaNbHOE 3a4aHue (3aKkas), cornacHo npunoxeHuto N 2.

B meTomonornmn ontummnsaumm npoueayp HeobxoaMmo npeaycMoTPETb BbINOJSIHEHME CeayoLWnX
MEepPOonpPUATUIA:

onpegeneHne TpeboBaHUI K M0ONb30BaTE/IbCKMM XapaKTEPUCTMKAM yCayr W pas3paboTka
MEeTOAMYECKMX YKa3aHMMN N0 UX peanusayumu;

ONTMMM3ALUMA NOpAAKA MEXBeAOMCTBEHHON0O WHPOPMAUMOHHOIO B3aMMOAENCTBMA  NpU
npeaocTaBaeHUN YCAyr;

ONTMMM3ALUMA MopsAKa pPaspaboTKM U YTBEP)KAEHMA aAMUHUCTPATUBHLIX pPEern1amMeHToB
npegocTaBAeHNA YCAyr;

npuaaHue npaBoBoro cratyca Gopmam AOKYMEHTOB, MCMOJIb3yeMbIM NPU NPeaoCTaBAEHUN YCAYT;

ONTUMM3aLMA NPeaOoCTaBAEHUA YCAYT.

Mepexon Ha nNpeaocTaBAeHUE YCAYr B 9N1E€KTPOHHOM BUAE, HE BOLWEALWNX B MPUMEPHbIE NEPEYHN
ycayr, npeaycmoTpeHHble npunoxeHnamm N 1 1 2 Kk KoHuenumm, ocyLwecTBAAETCA C yYETOM NONOKEHWN
KoHuenumMm n B COOTBETCTBMM C NPABOBbIMM aKTaMW W NAaHAMW OPraHOB rOCyAapCTBEHHON BAACTH,
OpPraHoB rocyAapcTBEHHbIX BHEOOAXKETHbIX GOHA0B M OPraHOB MECTHOIr0 CaMoynpaBaeHMUs.

Peanusauma meponpuATMiA NO ONTMMM3AUMKM MNpoLeayp NPenoCTaBAeHUsA yCcayr npegnoaaraet
BHECEHWE U3MEHEHWNI B HOPMATUBHbIE MPaBOBbIE aKTbl, @ TaKKe pa3paboTKy HOBbIX aKTOB.

1. OcHOBHble NPMHLUMUMNbBI ONTUMMU3ALMM NPOLEAYP
npenocTaBAEHUA yCayr

OCHOBHbIMW MPMHLMNAMM ONTUMM3ALMKN NpOLeaYp NPeSOCTaBAEHUA YCAYT ABNAIOTCA:

NPUOPUTET  AUCTAHUMOHHOIO B3aMMOLEWNCTBMA MeXay 3asasuTenem (rparkgaHMHOM  wuau
IOPULMYECKMM NULOM, OOPaTUBLLUMMMCA 33 MNOJYyYEHUEM YCAyrnM) U opraHamu (opraHusaumsmu),
npeaocTaBAsOWUMK yeayrn. Oasa npoueayp, CBA3AHHbLIX C B3aMMOLENCTBMEM MEXKAY 3anaBUTENEM U
opraHamu (opraHusaumammu), NPefoOCTaBASIOWUMK YCAYTU, OOMKHA ObiTb obecneyeHa BO3MOMKHOCTb
OCYLLECTBNATb YKa3aHHOE B3aMMOAENCTBUE ANCTAaHLMOHHO. O6A3aTeNIbHOCTb JIMMHOM ABKU rpaxKaaHWHa
OO/IKHA COXPAHATHLCA TONbKO MPU HEOBXOAMMOCTU YCTaHOBNEHUA IMYHOCTU U OYHOTO MOATBEPKAEHUA
[eecnocobHOCTH, a TakKe Npu HeobXo4MMOCTU NPeACTaBAEHUA MaTepPMasibHbIX 0B6EKTOB, KOTOPbIE He
MOTYT 6bITb HanNpas/IEHbI C UCMO/Ib30BAaHNEM NOYTOBOM (KYPbEPCKOW) CBA3N UK Yepes NpeacTaBuTeNs;

NPUOPUTET aBTOMATMUYECKMX NpoLeayp NPefocTaBaAeHUA yenyr. AQMUHUCTPATUBHbIE NpoLenypbl
npeLoCTaBAEHNA YCAYT AOMKHbI BbINOJHATLCA B aBTOMATUYECKOM perkMme 6e3 y4acTua OTBETCTBEHHOTIO
ML, 3@ UCKOYEHMEM C/lydaeB, KOr4a aBTOMATU3aLMA COOTBETCTBYIOLMNX AENCTBUA HEBO3MOXKHA UK
SKoHOMUYeckn HeaddekTnBHA. lMpoueaypbl, pesybTaTbl KOTOPbIX OMNpenenAtTcs AeNCTBUAMWU WU
peleHnAMM OTBETCTBEHHOIO AMLA, OO/MKHbI OblTb BblAeNEeHbl W 3aKpenjeHbl HOpPMaTMBHO. [nA
npoueayp, BbINOJHAEMbIX B aBTOMATUYECKOM PEXUME, U UCMOHAIOLWMX UX MHGOPMALMOHHbBIX CUCTEM
OOJ/KHbI  ObITb OnpegeneHbl OTBETCTBEHHble 3a WX PaboTy L[O/MKHOCTHble Auua. [Oaa  Kaxagown
MHPOPMALMOHHOMN CUCTEMBI LONXKHbI BbITb ONpeaeneHbl U peasn3oBaHbl COBEPLLIAEMbIE C UX MOMOLLbHO
MeXaHM3Mbl ONepPaTUBHOTNO pernameHTUPOBaHHOMO NPeo/0/IeHMA OWNBOYHbIX AelicTBulA (6e3aelicTBumA);

COKpALLEHME CPOKOB MPeAOCTaBAEHUA YCAYr, COKPalLeHMEe 4YMUCNa AOKYMEHTOB, YMpoOLlieHue
npoueayp. B oTHOWEHMM KaxKa0MN ycayrM A0xKHaA ObITb pacCMOTpeHa BO3MOMKHOCTb COKpaLLEeHMNA Ymcna



BXOAHbIX JOKYMEHTOB, COKpPaLLEeHUss CPOKOB NMpefioCcTaB/ieHnUA YCAYrk, COKpaLleHMa YMcna npoueayp u
ApYyrve BO3MOMKHOCTU CHUMKEHUA PETYNIMPYIOLLLErO BO3AENCTBUSA ANA 3aABUTEEel, B TOM YUC/ie OTKas oT
CaMoW yCnyru B c/iydae NpmusHaHMA ee U3bbITOYHO.

2. TpeboBaHUA K NONL30BATENbCKMUM XapPaKTEPUCTUKAM YCNyr

B HacToAwwee Bpema TpeboBaHMA K NONb30BATE/IbCKMM XapaKTEPUCTUKAM YCAyr OTCyTCTBYHOT. B
3aKoHoZaTeibcTBe Poccuitckon deaepauum AaeTca OTKPbITas TPAKTOBKa MOHATMA "npeaocTaBfieHue
YCAyr B 3/1eKTPOHHOM dopme". MoHATMEe "sTanbl nepexoaa Ha NpefoCcTaBAeHUE YCAYF B 3/IEKTPOHHOM
Buae" B HOopmaTMBHO-NpaBoBon 6ase BBeAEHO, HO HOCUT HEKOHKPETHbIN XxapaKTep. [MpakTuyecku
OTCYTCTBYHOT METOAMYECKME MaTepUasbl MO Nepexoay Ha NpenocTaBieHME YCAYT B 3/1EKTPOHHOM BUAE U
obecneyeHmnto MX KayectBa M MNOTPEOUTENBCKUX XapaKTEPUCTMK. ITO NPUBOAUT K MPOU3BOJIbHOMY
TO/IKOBAHWUIO BEAOMCTBAMM YKa3aHHbIX MOHATUMA W He MNO3BOJAET MOJIHOLEHHO KOHTPOAMPOBATL WU
OLeHMBATb Ka4YeCcTBO NpPeaoCTaBAEHUA YCAYT.

YKasaHHble npobesibl HEOOXOAMMO BOCMOJIHUTL U PACCMATPUBATb NMEPEXOL Ha NPeaoCTaBieHne B
3NEKTPOHHOM BMAE HE YCAYrU LENVKOM, a OTAENbHbIX aAMUHUCTPATUBHBIX Npoueayp, B TOM uyucne
peann3aunio B 3N1EKTPOHHOM BUAE CMOCOOOB B3aMMOAENCTBUA C 3aABUTENIEM Ha PA3/IMYHbIX CTAAMUAX
npefocTaBneHna ycayr. Ycayra [OMKHa pPaccMaTpuBaTbCA KaK COBOKYMHOCTb aAMMHWUCTPATUBHbIX
npoueayp (NpoBepKa KOMMAEKTHOCTM AOKYMEHTOB, MPMEM 3asB/IEHWUS, 3aMUCb Ha JIMYHBLIA MpPUEM,
BblJaya pe3ynbTaTta YCAyrn n Ap.), U B OTHOWEHMM KaxKA0W npoLuenypbl AOXKHO NPUHUMATBLCA pelleHme
O BO3MOHOCTW €€ BbINOJIHEHMA B 3/IEKTPOHHOM BMAe. [aa Kaxporo OAHOPOAHOro Khacca
aAMMUHUCTPATUBHbBIX NpoLeayp AOMKHbI ObiTb BbipaboTaHbl TpeboBaHUA K MOPALKY MX UCMOJHEHUA B
3/IEKTPOHHOM BMAE W METOAMYECKME PEeKOMeHZauuuM no obecneyvyeHuto yaoBAETBOPUTENIBHOIO A8
3aABUTE/ISA KAYecTBa.

3. ONTUMM3aums NopAaLKa MeXBeg0MCTBEHHOTO MHOPMAaLMOHHOTO
B3aMMOLENCTBMA NPU NPeaoCTaBleHUMN YCayr

AHanM3  NPakKTMKM  MEXBEAOMCTBEHHOTO  MHPOPMALMOHHOIO  B3aUMOAEWCTBMS  MpU
npeaocTaBNeHUN YCAyr (ganee - MeXBeAOMCTBEHHOE B3aMMOAENCTBME) NO3BOAUA BbIBUTb Hanuuyue
cnenyowmx npobaem.

Bo-nepBbiX, NOPAAOK NPOEKTUPOBAHUSA, COM1acoBaHUA U OCYLLECTB/IEHUA MEXBeAOMCTBEHHOMO
B3aMmoaenctenma Ha deaepanbHOM YpOBHE UM MexXay deaepanbHbIMM U PErMOHasbHbIMU
(MyHMUMNANbHBbIMM) OpraHamu oOT/MyaeTcA. He yperynvpoBaHO Hagnexkalmm obpasom ydyactue B
MEKBEAOMCTBEHHOM B3aMMOAEWNCTBMM NOABEAOMCTBEHHbIX OpraHam rocyAapcTBEHHOW BNACTU
OpraHusaLnin, KpeanUTHbIX OpraHn3aLmii, HOTapPUYCOB N MHbIX KOHTPAreHToB, HE ABAAIOLLMXCA OpraHamu
rocygapcTBeHHOW BNACTU UKW opraHaMm MeCTHOro camoynpaBfieHuna. PerynvpoBaHue orpaHuumMBaeTca
yTBEpKAEeHHbIM MNpaButenscTBom Poccuiickoit deaepauumm nepedyHem AOKYMEHTOB (cBedeHuit), obmeH
KOTOPbIMU MeKay deaepanbHbIMU OpraHaMmm UCNONHUTENBHOW BAACTU U KpeaUTHbIMM OpraHU3aLmnsamu,
LeHTpanbHbiM 6aHKOM Poccuiickon depepaumun M rocyaapcTBeHHOM Kopnopauuen "AreHTcTBO no
CTPaxoBaHMIO  BKNAZOB"  MOMET  OCyWecTBAATbCA C  WCNO/Mb30BaHMEM  eguHOW  CUCTEMbI
MEMKBELOMCTBEHHOTO 3/1EKTPOHHOTO B3auMMoOgencTeus (ganee - cucTema MeKBEAOMCTBEHHOrO
B3aMmoAencTemaA) 6e3 pernameHTaumMy npoueayp NpPOEKTUPOBaHMA, COrNacoBaHMA U OCYLLECTBEHUA
MeXXBeAOMCTBEHHOrO B3auMOAEenCcTBUA.

Bo-BTOpbIX, NOAAEep!KaHME  aKTya/IbHOCTU  3aKPEnieHHbIX B  TEXHOJIOTMYECKUX  KapTax
MEKBELOMCTBEHHOTO B3aMMOAENCTBUS pPernameHToB obmeHa TpebyeT OT B3aMMOAENCTBYOLWMX CTOPOH
3HAYMTE/IbHbIX OPraHU3aLMOHHbIX U BPEMEHHbIX PECYPCOB M Ha NPAKTMKe 3a4acTyto He obecneymBaeTcs,
a obmeHbl ocyliecTaatoTca 6e3 A0MKHOW NPaBOBOM OCHOBbI Ha 6ase ¢aKTUYECKU peasnin30oBaHHbIX
CEPBMCOB CUCTEMbI MEXKBELOMCTBEHHOIO B3aMMOAENCTBUA.

B-TpeTbux, He yCTaHOB/IEHbl cneumanbHble TpeboBaHUA K Mepam MO 3aluUTe MepCcoHasbHbIX
AaHHbIX, OTCYTCTBYET YTBEPXKAEHHbIN pernameHT NPOBEPKU MOJHOMOUYMIA KOHTPAreHToB Ha AO0CTyn U
OCHOBaHWI ANA OTKasa B MpefoCcTaBAeHUM AOCTyNa K 3anpallMBaemMbiM CBEAEHMAM, YTO CTaHOBUTCS
KPUTUYHBIM MPU PacLUMPEHUM Kpyra y4aCTHUKOB MEXKBEeIOMCTBEHHOIO B3anMOAenCTBUS.

JonkeH 6bITb  chopmmpoBaH  YHUOUUMPOBAHHBIA  ANA  BCEX  YYAaCTHMKOB  MOPAAOK



MPOEKTUPOBaHMA, COrNacoBaHWA U  OCYLIECTB/IEHMA  MEXKBEAOMCTBEHHOrO  B3aMMOAENCTBUA.
HeobxoaMmo nepentM OT COrfacoBaHMA B3aMMOAENCTBMA Mexay napamu B3auMMOAENCTBYIOLWMUX
OpraHoB (OpraHM3aumit), NPeaoCTaBAAOWMX YCAYTU, K COrNaCOBAHUIO U yYeTy NopsaaKa A0CTyna ntobbix
OpraHoB (OpraHW3aUnit) K KOHKPETHbIM AOKYMEHTaM, HaxoAALWMMCA B PACOPAXKEHUN UHbIX OpPraHoB
(opraHusaumit). [ina yyeta yKasaHHbIX JOKYMEHTOB HEOBXOAMMO CO34aTb PEEcTP MEXKBEAOMCTBEHHbIX
OOKYMeHTOB B cocTaBe ®PepepanbHoOro peectpa ycayr. HeoTbemnemol 4acTblo COr1IacoOBaHHOTIO
CueHapua B3aUMOAEMNCTBUA AO0/KHbI CTaTb COCTaBbl MepejaBaemblX CBeAEHMU, a TakKe MpaBoBble
OCHOBaHMA B3aumogelicTeuaA. CocTaBbl NepeaBaemMbiX CBeAEeHUI TakKe noaneskaT BHECEHUIO B peecTp
meXBeJOMCTBEHHbIX JOKYMEHTOB.

HeobxoamMmo co3gatb MHGOPMALMOHHYIO CUCTEMY BeAeHUs peecTpa  MEeXKBEeLOMCTBEHHbIX
OOKyMeHTOB (Moaynb B cocTaBe PegepanbHOro peectpa ycayr) U obecneuntb ee B3aMmogencTame
MHOOPMALMOHHBbIMN  CUCTEMaMU, COAEPXaWMMMU OOKYMEHTbl W cBedeHua, Heobxoaumble Ans
OpraHM3aUmMn MesKBeJOoMCTBEHHOIO B3aMMoAenCcTBMA (CUCTEMA MEKBEAOMCTBEHHOIO B3aMMOAeNCTBMS,
EanHas cuctema MAeHTUOMKauMUM M ayTeHTUOMKaumu, EAnMHas cuctema HOPMaTUBHO-CMPaBOYHOM
MHbOPMaLMK), a TaK}Ke YyTBEePAUTb He0BXoANMble HOPMaTUBHbIE NPaBOBbIE aKTbl.

OTpenbHOM 3ajayeit ABNAETCA COKpalleHMe MepeyHs AOKYMeHToB, o6A3aTefbHbiX AnA
npeacTaBneHna 3assuTenem npu obpalleHMM 3a npegoctasneHMem ycayr. B nepsylo ouepenp
HeobxoAMMO peanu3oBaTb Mepbl MO  GOPMUPOBAHUIO eAuHbIX UHGOOPMALMOHHBIX PEecypcos,
cogeprKallux OOKYMeHTbl (3anucu), BblgaBaemble ynpasaeHusamu 3AIC (opraHbl 3anucyu  akToB
rpa4aHCKOro COCTOAHMA), CBeAEHMA O perncTpauuum no MecTy XutenbctBa M npebbiBaHMA
(PepepanbHas MUrpaumoHHasa cny»kba), a TakKe AOKYMEHTbl 0 Bbicliem obpasoBaHuu (MUHUCTEPCTBO
obpasoBaHMA W HaykuM Poccuiickonn ®depepaummn), UYTO NO3BOAUT oOpraHam (opraHusauusam),
NpPeAoCTaBAAOWMUM YCIYTW, NOYYaTb UX NO KaHaslaM MeXBeA0MCTBEHHOIO B3auMOLENCTBUA.

4. OnTMMM3aLma nopaaKa pa3paboTku 1 yTBepPKAEHUSA
AAMUHUCTPATUBHbBIX PErIaMeHTOB

B HacToAwee Bpema HemHorum 6osiee 50 NpoLeHTOB cBeAEHMUI, pa3meLleHHbIXx B PeaepasbHOM
peecTpe ycnyr u onybankoBaHHbIX Ha EAuMHOM nopTane, oTBeyatoT HeobxoaAMMbIM TpeboBaHUAM U
ABNAIOTCA HaLEXHbIM UCTOYHNUKOM MHPOPMMPOBAHMA FPaXKaaH.

Onsa obecneyeHmn aKTya/bHOCTU YKa3aHHbIX CBeAEHUA HeobXxoAMMO WU3MEHUTb TUMOBOM COCTaB
a4MUHUCTPATUBHbBIX PEFTAaMEHTOB, UCKIOYMB M3 HUX YACTO M3MEHAIOLWMECA NONOMKEHUA, KOTOPbIE He
3aTparmealoT npasa, cBoboapl M 0683aHHOCTU 3asiBUTENEN, He YCTaHaBAMBAIOT UX NPaABOBOM CTaTyC U He
B/IEKYT NpaBoOBble NOCNeACTBUA (Hanpumep, HAaMMEHOBAHWUA NoApasfeneHuii opraHa (opraHusaumm),
npeaocTaBAsAoLLEro ycayru, agpeca, TenedoHbl n Ap.). Ana Takux ceegeHnit HeobxoauMmo onpeaennTb
YNPOLLEHHbIY NO CPAaBHEHUIO C aAMUHUCTPATUBHbIM PEriaMeHTOM NopaAAoK pa3paboTKuM, cornacoBaHus,
YTBEPXKAEHNA N BCTYN/IEHNA B CUNY COOTBETCTBYIOLLMX NPABOBbIX aKTOB. M3 cocTaBa aaAMMHUCTPATUBHbIX
pernaMeHToB TaKKe HeobXxoAMMO WMCKAUUTb MOJIOXKEHMA, KOoTopblie LenecoobpasHo peryanposaTtb
LEeHTpaIM30BaHHO Ha ypoBHe [lpaBuTenbctBa Poccuiickon depepaummn (Hanpumep, MNOPAAOK
ob6xKanosaHus).

5. NpuaaHune npaBoBoro cTatyca dopmam AOKYMEHTOB,
NCMO/Ib3yEMbIM MPU NPeaoCcTaBAEHUN yCayrT

3aKkoHogaTenbcTBom Poccuiickoit Pegepaumnm npesycMoTpeHo, YTo GpopmMbl 3aABAEHUN U UHbIX
JOKYMEHTOB, KOTOpble Tpa)AaHe W OpraHusauMu HanmpaBAAlOT B opraHbl  (opraHvsauuu),
npegocTaBnAloWME  YCAYIW,  AO/BKHbI  YTBEPXAATbCA  HOPMATUBHLIMM  MPABOBbLIMKM  aKTAMM.
Opuanyecknm ¢aktom obpalleHus 3aaBUTeNA ABAAETCA MoJaya 3aABNEHUA U UHbIX LOKYMEHTOB MO
yTBEpPKAEHHON Popme.

Mpy 3TOM Ha MPaKTUKe, KOr4a AOKYMEHTbl NOAA0TCA NOCPEACTBOM 3an0/HEHNA UHTEPaKTUBHOM
dopmbl Ha EguHOM nopTane vanm oduumanbHOM caliTe opraHa (opraHvsauuu), NpeaocTaBAAOLWEro
YCAYrW, COCTaB U CTPYKTYpa TAKOro AOKYMEHTa Y4acTo OT/MYAIOTCA OT yTBepXAeHHon dopmbl. Nostomy
Hanpas/ieHMe AOKYMEHTOB NOCPEACTBOM 3anN0/IHEHNA HeYTBEPKAEHHbIX MHTePaKTUBHbIX GOpPM B CTPOro
IOPUANYECKOM CMbICNIE He AIBAAETCA pUANYECcKMM GaKTOM M He B/ieYeT MpaBoBble NMOCAEACTBUA Kak



ONA 3anABUTeNeN, TaK U AN OPraHoB (OpraHM3aLmii), NPeaoCcTaBAAOWMX YCAYTU.

[nAa peweHuna yKkasaHHoM npobaembl HEO6X0AMMO:

pa3paboTaTtb M yTBEPAMTL TPpebOoBaHMA K NOPALKY NOAFOTOBKWU, YTBEPKAEHMA U OOULMANBHOTO
onybnvMkoBaHWA  opM  OOKYMEHTOB, HeobxoauMbIX NpW  NPenoCTaBAEHUM  YCAYyr  UAK
MEXKBE4OMCTBEHHOM B3auMoOZeNcTBUMM (DOPMbl  LOKYMEHTOB [O/IKHbI YTBEpP:KAaTbCA B BUAeE
CTAHAAPTU30BaAHHbIX MALWMHOYMTAEMbIX MPEACcTaBAEHUI CTPYKTYPUPOBAHHbLIX AaHHbIX (4anee - cxembl
OaHHbIX), oOnpeaennTb OpraHbl rFOCYAAPCTBEHHOW BAACTM, OCYLLECTBAAOWME YHUOMKAUMIO U
CTaHAaPTM3aLMI0 AOKYMEHTOB B 3/1€KTPOHHOM BMAE M CXEM [AaHHbIX, @ NPU HEOBXOAMMOCTU - WX
COrnacoBaHMue;

npoaHann3nMpoBaTb LenecoobpasHocTb GOPMUPOBAHUA PEEeCcTpa CXeM AaHHbIX, HeobXoAMMbIX
npyv NPefocTaBNeHUN YCAYT UKW NPU MEXBELOMCTBEHHOM B3aMMOALEWNCTBUMM (fJanee - peecTp Cxem
AaHHbIX), obecneynBaloWwero NoAAep’KKy MPOLLeCCOB MOAFOTOBKM, YTBEPXKAEHWA U odUUMaNbHOro
ony6/IMKOBaHNA LOKYMEHTOB B 3/1eKTPOHHOM popme. Kpome Toro, Ao/xKHA 6biTb NpoaHanM3MpoBaHa
BO3MOHOCTb peanunsaumm Ha 6ase peectpa CXeM AaHHbIX CEPBUCOB 3aMoIHEHUA MHTEPAKTMBHbIX GOpPM
3aABAEHUA O NPeLOCTaBAEHUU YCAYT, NPOBEPKN KOPPEKTHOCTM BBOAMMBIX AaHHbIX, NPeobpasoBaHus
CXeM AaHHbIX (B TOM uucne B yAobOHyt0 Ana BOCNpuATMA Yenosekom ¢opmy), cpeacTs BM3yasibHOMO
pefakTMpoBaHMA M nybankaumm dopm Ha EaMHOM nopTtane M MHbIX NopTanax (Mcnonb3yemble Mpu
NPOEKTUPOBAHMM CXEM [aHHbIX W WHTEPAKTMBHbIX GOPM TEXHONOMMU AOKHbI Ha OCHOBE
CTaHAapTM3aunn obecneymBaTb UX NOBTOPHOE UCMO/Ib30BaHUE).

BeneHve peectpa CXeM [JaHHbIX OCYLLECTBAAETCA ONepaTopoM peecTpa CXeM [JaHHbIX -
YNOJHOMOYEHHbIM deaepasibHbiM OPraHOM WCNOAHUTENbHOW Bnactu. B obAsaHHOCTM onepaTopa
LuenecoobpasHo BK/OUYUTD:

3KCMEepPTU3Yy CXeM [AaHHbIX Ha COOTBETCTBME TEXHUYECKMM TPebOBaHMAM M WX PErMcTpaLmio B
peecTpe;

3KcnepTnsy cooTseTcTBMA GOpM, pasmMeliaemblx Ha EaumHom nopTtane, oduuManbHbIX canTax
OpraHoB (opraHuM3aumit), NPeaoCTaBAAOWMNX YCAYIU, U Ha CcalTax MHOrOQpYHKUMOHANbHBIX LEHTPOB,
YTBEPKAEHHbIM TPeOOBaHMAM;

BeLEHME CMNPABOYHUKOB WM KnaccMdPUKaTopoB, HeobXoAMMBbIX AAA ynopsgoyvYeHMA MpoLeccos
CO34aHUSA, PETUCTPALMM U UCNONb30BAHUA CXEM AAHHbIX;

CTaHAAPTU3ALMIO U YHUPUKALMIO LOKYMEHTOB B 3SN1EKTPOHHOM BUAE.

CnepyeT npoaHanuM3MpoBaTb LEeNecoobpasHOCTb CO3[aHMA peecTpa CXem AaHHbIX Ha b6ase
depepanbHOro peectpa ycayr uam B BUAE oTAENbHOM UHPOPMALMOHHON CUCTEMDI.

[JOKYMeHTbl B 3/1EKTPOHHOM BWAE, HaMpaBAsemble 3aABUTEN0 OPraHom (opraHusaument),
NPeLoCTaBAAOWMM  YCAYTW, AO/KHbI MO COCTaBy MW CTPYKTYPe COOTBETCTBOBATb Qpopmam,
3aperncTpMpoBaHHbIM B PEECTpPe CXeM [AaHHbIX, MMEeTb BCE YCTAHOBJ/IEHHble PEKBM3UTbI U ObITb
noanuncaHbl KBaANPUUNMPOBAHHOM 3NEKTPOHHOM NOANMUCHIO.

HeobxoamMmo yperynvpoBaTb YC/lOBMA M MOPAAOK MOCTOAHHOMO W BPEMEHHOINO XpaHeHUs
ApPXMBHbIX OOKYMEHTOB B 3/IEKTPOHHOM BWAE, HAXOAAWMXCA B BEAEHWUM OPraHOB rOCYAAPCTBEHHOM
BNACTU WM OTHOCAWMXCA K JAOKymMeHTam ApxuBHoro ¢oHaa Poccuitickot depepauuun, nopsagok
nepegayn [LOKYMEHTOB B 3/IEKTPOHHOM BWAE HA apXMBHOE XpaHeHMe, NOPALOK obecneyeHua ux
OOCTYMHOCTU, COXPAaHHOCTM W OPUAMYECKOM 3HAYMMOCTW, OMpene/iUTb OTBETCTBEHHbIE OpraHbl, WX
NOSIHOMOYMA N 06A33aHHOCTM, @ TaKKe BUAbl LOKYMEHTOB, apXMBHOE XPaHEHWE KOTOPbIX MPOM3BOAMUTCA
TO/IbKO B POpMeE 3/1EKTPOHHOIO JOKYMEHTA.

6. MeponpuaTvsa No onTMMU3auMmn NPeLoCTaBAeHNs
NMPUOPUTETHBIX YCAYT

BesomcTBamu, YNoJIHOMOYEHHbIMM Ha MNPeAoCTaBNeHUe YCAYr, AO/KHbI ObiTb OCYLLECTBAEHbI
MepPOonpUATHA MO UX ONTUMU3ALUN B COOTBETCTBMM C YTBEPHKAEHHBIMU MPABOBbIMU aKTaMM U C YYETOM
NPMHLMNOB ONTUMM3ALLMM NpoLeayp NPeaoCcTaBAeHMA YCAYT, NPeayCMOTPeHHbIX KoHuenume.

Kaxgas ycnyra noanexut gekomnosmuuun. Heobxogumo onpegenutb TWNbl 3asBuTenei, Ans
KOTOPbIX MOPAAOK MNPeaoCTaBAeHMA YCAYr MMeeT CBOM 0COBEeHHOCTWU, BCe AOKYMEHTbl, KOTOPbIMMU
0OMEHMBAIOTCA YYACTHUKM B3aMMOAEWCTBUA B XOAe MpPenoCTaBAeHUA YCAYr, aAMUHUCTPaTUBHbIE
npoueaypbl W AeicTBMA B COCTaBe YCAYr, Mpe)ae BCero npoueaypbl MNPUHATUA  pelleHui



OO/IKHOCTHBIMU INLLAMM.

AHanus nopsaka NpeaocTaBAeHUsA YCAYrn BKAOYAET B cebs:

BbIIB/IEeHWE [OKYMEHTOB (CBeAeHWi), cofepaHuMe KOTOpbIX He BAMSET Ha pe3ynbrar
npeaocTaBAeHnn ycayr u (Mam) AOCTOBEPHOCTb CBEAEHWMA B KOTOPbIX MOMKET ObiTb MpoBepeHa 6es
y4acTua 3anBuTeNs;

BbISIB/IEHWE B3aMMOAENCTBMA, KOTOPOE MOKET BbITb OCYLLECTBAEHO ANUCTAHUMOHHO, U AOCTYMHbIX
AnA 3asBuTenen cnocobos n popm B3aMMOAENCTBUSA;

BbIIB/IEHWE Npoueayp, UCNOSHEHME KOTOPbIX MOKET OCYLLECTBAATLCA B aBTOMATUYECKOM PeXKMMe
N cofep’KaHMe KOTOPbIX He BAMAET Ha pe3ynbTaT MpPeaocCTaBleHMA YCAyr, U Mpoueayp, CPOKM
NCMNOJIHEHWNA KOTOPbIX MOTYT 6bITb COKpPALLEHbI;

onpeaeneHne AONYCTUMbIX CMOCOOOB M CTOMMOCTM OCYLLECTBAEHMA Ka)AoM M3 npoueayp c
YY4ETOM NPUMEHsieMbIX CNOcOb0B B3aMMOAENCTBUS;

BbIAABIEHWE  KPUTEPUEB MPUHATUA  PELUeHUM TFOCYAaPCTBEHHBIMM U MYHULMNANbHbIMU
CAYXKalmmu;

onpeaeneHne [OMNYCTUMbIX METOAO0B MAEHTUOUKALMM U ayTeHTUDMKaAuMKU 3asBUTENs Npwu
NpesoCTaBAEHUN YCAYT HA Pa3HbIX CTaAUAX B3aMMOLENCTBUA.

OTaenbHOM cocTaBAsAoWEd ONTUMM3AUMU NPEAOCTAaBNEHUA YCAYr SABAAETCA BblAENEHUE B UX
COCTaBe aAMWHUCTPATUBHbIX NPOLEeAYp, KOTOpble He 3aTparMBatoT npasa M 06A3aHHOCTM 3aABUTENEN U
He M3MEHAIOT MX NPaABOBOM CTaTyC (He BAEKYT NPaBOBble NOCAeACTBUA). B OTHOWEHUN TaKUX NpoLesyp,
K KOTOPbIM OTHOCATCA B3aMMOLEWNCTBME C 3afBUTENEM U NPUHATUE GOPMANU30BaAHHBIX NMPOLLEAYPHbIX
peleHnin, AOoJ/iKHa ObiTb NpPoOaHaNM3MPOBaHa BO3MOMKHOCTb W LEeecoobpasHOCTb Mepedayun ux
WCMNOJIHEHUS] BHELWHMM (MO OTHOLWEHMIO K opraHam (opraHusaumam), NpegocTaBAAOWMM YCayrn)
opraHusaumam. [na Takux npoueayp LOO/KHblI ObiTb onpeaeneHbl pPerfiameHTbl UX MCMOJIHEHUS,
napameTpbl KayecTBa 06CNyKUBaAHUA 3asBUTENEeN, NOPALOK U pa3mepbl GUHAHCUPOBAHUA UCMOTHEHUA
yKasaHHbIX npoueayp.

B OTHOWEHUM MPOYMX aAMUHUCTPATMBHBLIX MpoLeayp, 3aTparnBalowux npaBa M 06s83aHHOCTU
3anBuTeNEeN, [OMKHA ObiTb MpPOaHaAM3MpPOBaHa LeNecoobpasHOCTb MNepeBoga MX WUCMOJIHEHUA B
LEHTPaNbHbIM annapaT opraHa (opraHvs3aumu), NpPenoCTaBAAOWEro YCAYrU, W  LeHTpaansaumu
(BepTUKaNbHOM WHTErpauuun) NoAAEpPKUBAIOWMX 3Ty AeATe/NbHOCTb MHPOPMALMOHHBIX PEcypcoB U
cuctem. K 4mcny OCHOBHbIX KPUTEPUEB MPUHATUSA PELUEHUS OTHOCUTCA BO3MOXHOCTb YHUUKaLMK
nopagKa MCNONHEHUA Npoueaypbl, SKOHOMMYECKAA LLeecoobpasHOCTb U CHUMKEHUE KOPPYMNUMOHHbIX
puckoB. [lonKHbl ObITb Tak:Ke onpeaeneHbl TPeboBaHUA K NOPAAKY UCNONHEHUA YKa3aHHbIX NpoLeayp,
obecneunBaolme 3aABUTENAM AOCTYNHOCTb Pa3/MYHbIX cnocoboB M Gopm B3aMMOLENCTBMA NO UX
BbIOOPY.

Mo uToram onNnTMMM3aLMK NPesyCMaTPUBAETCA BHECEHWE U3MEHEHMI B HOPMATMBHbIE NPABOBbIE
aKTbl, yCTaHaB/AMBalOLWME NOPAAOK NPeAoCTaBAEHUA YCAYT, NPUMEHEHNE OPraHM3aLMOHHO-TEXHUYECKUX
Mep no obecneyeHnto U3IMeHeHUs NopALKa NPeaoCTaBAeHUA YCAYr, BKAOYas pa3paboTky (fopaboTky)
BE4,OMCTBEHHbIX MHPOPMALIMOHHBIX CUCTEM.

IV. CoBeplueHCTBOBaHWE NHPPACTPYKTYpPbI
3/1eKTPOHHOIO B3aMMOLEencTBus

1. OcHOBHble HanpaB/ieHUA COBEPLUEHCTBOBAHMA MHPPACTPYKTYpPbI
3/1eKTPOHHOTO B3aMMOLEeNCcTBUA

OCHOBHbIMMU HanpasB/eHUAMMU COBEpPLUEHCTBOBAHMUSA NMHOPACTPYKTYpbI 3N1EeKTPOHHOro
B3aMMOLENCTBUS SBAALOTCA:

pa3BuTMeE cnocobos U Gopm LOCTyNa K ycayram;

dopmuMpoBaHME 1 BeAEHME MOAENN AaHHbIX, UCMO/Ib3YEMbIX NPU NPELOCTaBNeHUM YCAYT;

obecnevyeHune A0BEPEHHOrO B3aMMOAENCTBUS;

pa3suTne CUCTEMDbI MEeKBEeAOMCTBEHHOTO n MEeKYPOBHEBOIO MHGOPMaLMOHHOIO
B3aMMoeincTeus;

dbopMMpPOBaHME MHCTPYMEHTOB YNpaBAeHUsA Ka4ecTBOM NpeaoCcTaB/NeHUs YCAyT;

bopMUpPOBaHMNE UHKEHEPHOM MHDPACTPYKTYPbI 3/IEKTPOHHOIO NPaBUTENbLCTBA.



PeanusaumMa  MeponpuATMIA NO  COBEPLUEHCTBOBAHUIO  UHOPACTPYKTYPbl  3/IEKTPOHHOro
B3aMMOAENCTBMA npeanonaraeT BHECEHME M3MEHEHWI B HOPMaTMBHble MNPaBOBble aKTbl, a TaKkKe
pa3paboTKy HOBbIX AaKTOB.

2. OCHOBHbIE NPUHLMMNbI COBEPLUEHCTBOBAHMA MHOPACTPYKTYpPbI
3N1eKTPOHHOTO B3aMMOAENCTBUA

OCHOBHbIMW NPUHLMMAMWN COBEPLLEHCTBOBAHUA MHPPACTPYKTYPbI 3NEKTPOHHOIO B3aMMOAENCTBUA
ABNAOTCA:

OTYYXKAAEeMOCTb WHPPACTPYKTYPbl INEKTPOHHOIO B3aMMOAENCTBMA OT ee pa3paboTymKos,
MOCTaBLMKOB M 3KCNAyaTUPYOLWMX opraHu3aumii. MNMopsasok paspaboTky, BBOAA B 3SKCMayaTauuio U
MOAEPHM3AUNN UHODOPMALMOHHDBIX CUCTEM, BXOAAWMX B COCTaB MHOPACTPYKTYPbl INEKTPOHHOIO
B3aMMOAENCTBUA, AO/IKEH NPeayCcMATPUBATb AOKYMEHTUPOBAHUE BCEX MCMNO/Ib3YEMbIX TEXHOMOMUI U
MPOEKTHbIX PELIeHUN, a TaKXKe He3aBUCMMbIA OT orfepatopa WHPPACTPYKTYPbl 3/EKTPOHHOrO
B3aMMOAENCTBMA KOHTPOJb YC0BUI COOPKM U BbINOAHEHMA NporpamMmmHoro obecneyeHuns. Heobxoammo
obecneuntb ob6n1agaHne Poccuinickon Pepepaumelt MMyLLECTBEHHBIMM NPaBamMmM Ha paspaboTaHHoe gnn
uenein GopmnMpoBaHNA MHPPACTPYKTYPbl SEKTPOHHOTO B3aMMOLENCTBUA NPOrpammHoe obecneyeHue,
a TaK¥Xe Ha nporpammHoe obecrneveHune, Heobxoanmoe ana ee GyHKLMOHUPOBAHUS;

onpeaeneHHoOCTb MOpAAKa WMCNOJIb30BaHUA WHOPACTPYKTYPbl 3NEKTPOHHOrO B3aMMOAENCTBUA.
MopaaoK NOAKNOUYEHUA K MHOPACTPYKTYPE 3/EKTPOHHOrO B3aUMOAENCTBUA, MOPAAOK UCNO/Ib30BAHUSA U
pasmep naaTbl 33 WCNOAb30BaHME MHOPACTPYKTYPbl 3SNEKTPOHHOIO B3aMMOLENCTBUA, a TaKXKe
TpeboBaHMA, NpeabsABAAEMble CO CTOPOHbl  KOMMNOHEHTOB  MHQPACTPYKTYPbl  3NEKTPOHHOMO
B3aMMOAENCTBMA K B3aMMOAENCTBYIOWMM C HUMM MHPOPMALMOHHbIM CUCTEMaM (fanee - BHeWHWe
CUCTEMDbI), AO/IKHbI 3aKPENIATLCA HOPMATUBHbBIMW NPABOBLIMU aKTaMU;

B3aMMHAA COBMECTUMOCTb  MHPOPMALMOHHbBIX  CUCTEM  MHPPACTPYKTYPbl  3NEKTPOHHOTO
B3aumogencrtemnsa. Jloctyn K cepBucam MUMHOOPMALMOHHBIX CUCTEM, BXOZAWMX B WHPPACTPYKTYpPY
3/IEKTPOHHOIrO  B3aMMOLENCTBMA,  OO/MKeH obecneymBaTbcA  NOCPeACTBOM  eAMHOO0OpPasHbIX
NPOrPamMMHbIX W annapaTHbIX WHTepdencoB, OTBEYAOWMX KPUTEPUAM OTKPbITbIX CTaHAAPTOB.
YKasaHHble nHTepdeichbl 0NKHbI ObiTb UCHEPNbIBAIOLLE AOKYMEHTUPOBAHbI U 6ecnnaTHO JOCTYNHbI ANA
peanu3auMm U UCNONb30BaHUA 6e3 obpaweHna K onepatopy WHOPACTPYKTYpbl 3NEKTPOHHOTO
B3aMMOAENCTBMA WAM WMHOMY TpeTbeMy auuy. K BHEWHMM cucTeMaM NpU UX MNOAKIIOYEHUM K
MHOOPMALMOHHBLIM ~ CUCTEMAM  WHOPACTPYKTYPbl  3/IEKTPOHHOrO  B3aMMOAEWCTBUMA HE  [OJIKHbI
npeabaABnaTbca TPeboBaHMA MO WCNOJIb30BAHUIO MNPOrPAMMHOIO MAM annapatHoro obecneyvyeHus
KOHKPETHbIX HauMMeHOBaHUI wuau nnatdopm, Mo O6pPaALLEHUIO K TEM WU MHbIM KOHKPETHbLIM
nocTaBLWMKam 1 NpaBoobiagaTensm;

CTAabUNBbHOCTb W MPEEMCTBEHHOCTb  XapPaKTEPUCTUK  MHOPACTPYKTYPbl  3NEKTPOHHOrO
B3aMmogenctema. OnepaTopamn  UHPOPMAUMOHHBIX  CUCTEM  UHOPACTPYKTYPbl  3/EKTPOHHOTO
B3aMMOAENCTBMA [0/MKHA obecneymBaTbcd HEM3MEHHOCTb NPOTOKOM0B, GOPMATOB M pPErnaMeHToB
OYHKUMOHMPOBAHMA KOMMOHEHTOB MHOPACTPYKTYPbl 3/EKTPOHHOrO B3aMMOAENCTBUA B TeYeHue
onpeaeneHHOro BpeMeHu. B ciyyae ee mogepHU3aUMmn B TeYeHMe ONpesesIeHHOro BPeMeHU A0/XKHa
6biTb  ObecneyeHa noagep)kka BblObIBAOWMX NPOTOKONOB M $HOpPMaToB, a TakxKe obpaTHaA
COBMECTUMOCTb UX BEPCUIA;

MaKCMManbHOE UCMONb30BaHWE BO3MOXHOCTEM pbIHKA. B ciyyae ecan gns BbINOAHEHMA KaKoM-
60  MHOPACTPYKTYPHOM WM  CMEXKHON yHKUMKM, Heobxoaumon pans paboTbl 3NEKTPOHHOrO
NpaBuTeNbCTBA (Hanpumep, onfata ycayr, Kaptorpadwusa, YCayrM XOCTMHra, MOWUCKOBble U
HaBWTaLMOHHbIE CEPBUCDI, KYPbEPCKMUE YCAYTU U AP.), UMEETCA KOHKYPEHTHOE PbIHOYHOE Npes/ioKeHue,
TaKana QyHKLMA L0NKHA BbIMONHATLCA YH4AaCTHUKAMM PbIHKa;

obecneyeHne 6€30MaCHOCTM MNEPCOHANbHBIX [AaHHbIX U WMHOM WMHPOPMALMM OrpaHUYEHHOTO
poctyna. MHOpacTpyKTypa 31eKTPOHHOro B3aMMOAENCTBMA f[0/MKHA obecneunmsatb 6e30MacHOCTb
NepPCOHaNbHbIX AAHHbIX U MHOM MHbOPMALMM OrPaHUYEHHOIO AOCTYNa B COOTBETCTBMM C TpeboBaHMAMM
3aKoHogaTenbcTBa Poccuiickoit Peaepaumm B obnactn obecneyeHns MHPopMaLUMOHHOM Be3onacHOCTH.
Bce npoueaypbl B pamKax NpegocTaBieHUs yCayr, KOTopble MOTyT BbITb OCYLLECTB/IEHbI B 06€3/IMYEHHOM
dopme, AoNKHbI OcyLLecTBAATLCA 6e3 06paboTKM NepcoHanbHbIX AaHHbIX.



3. Pa3BuTHeE cnocoboB 1 popm A0CTyNa K ycayram

B cooTtBeTcTBMM C 3agadvamu, onpeaeneHHbiMu B pasgene |l KoHuenuuu (B nepsyto odepeab
obecneyeHne BO3MOXKHOCTU MOAYYUTb YCAYTy C UCNONb30BaHMEM Hambonee yaobHbIX AnA 3aasuTens
dopm B3aMMOZENCTBMA), HEOBXOAMMO NPOBECTM aHa/IM3 aKTOB, Per1aMeHTUPYOWMX MOopPAAOK
NpeaocTaBNeHNA KOHKPETHbIX YCAYr, BblAEeNMB BCE MNpoueaypbl B3aUMOAENCTBUA C 3aABUTENAMU U
onpeaenns ANA KaKOOM M3 HUX AOCTyMHble 3aABUTEND cnocobbl U Gopmbl. K ymcny [oCTynHbIX
3aABMTEN0 CNocob0oB U GOpM B3aMMOAENCTBMA OTHOCATCA:

TPaAMUMOHHbIE CNocobbl - INYHOE B3aMMOALENCTBME C 3asSBUTENIAMM B OpraHax (opraHusauusx),
NpPeaoCTaBAAOWMX YCAYTU, UAN B MHOTOQYHKLMOHANbHbIX LLEHTPAax, B3aumMogencTenme nocpeacTsom
NMo4YToBOM (KypbepPCKOM) CBA3M;

TeNIEKOMMYHWMKALUMOHHbIE KaHasbl C UCMOMb30BaHMEM 3N1EKTPOHHOW nognuck - EauHbIi nopTan,
oduuManbHble CanTbl opraHoB (opraHuWsauuMin), NpenoCTaBAAKOLWMX YCAYTM, PerMoHasbHble MnopTanbl
rocyapcTBEHHbIX YCAYT, B TOM YMC/e aganTUPOBaHHbIe AN MOBW/IbHbIX YCTPOMCTB U NAAHLWETOB, UHbIEe
3/IeKTPOHHbIE cnocobbl (MHTEPaKTUBHbIE MHDOMATLI, B TOM YMCNE C QYHKLUMEN BUAEOKOHbEPEHLCBA3N,
aBTOMaTMyeckune TenedpoHHble MHPOPMATOPbI, 3/IEKTPOHHAA NoYTa, KaHanbl MOBUAbHOM CBA3N).

B oTHoweHMM Kaxkaoro cnocoba paspabaTbiBaeTcA HOPMATMBHAA NPaBoOBas U MeToauMyecKas b6asa,
onpeenaowan nopagoK ero MUCNosib3oBaHWUA, U QOPMUPYIOTCA TEXHOJIOTMYECKME WHCTPYMEHTDI,
obecneunBatowme MHTErpaLmio MHPOpMaLMM O BCEX B3aMMOAENCTBMAX B MpolLecce NpeaocTaBieHun
YC/yr B paMKax e4MHOro IMYHOTro KabuHeTa rpaxaaHuHa.

MpuopuTeTbl M HAaNPaBAEHMA PaA3BUTUA NPOYMX CcnocoboB U Gopm AOCTyNa K ycayram LONXKHbI
6bITb onpegeneHbl Npu paspaboTke KOHLENUMW COBEPLUEHCTBOBAHMA MOpPAAKA NpesocTaBieHUA
rocyAapCTBEHHbIX M MYHULMNANBHbIX YCAYT.

Passutme EgnHoro noprtana

Pa3BuTMe EgMHOro noprana AOMKHO OCYLLECTBAATLCA MO CAeAYIOLMM HanpPaBAEHUAM:

noBbllLeHMe AOCTYNHOCTU NpoLueayp peructpauumn Ha EamHom noprane;

obecneyeHne noHMMaHUA U ya06CTBa MCNOb30BaHKA EAMHOrO nopTana;

nHGOPMUPOBaHME NOAb30BaTeNeN O JOCTYNHbIX UM YCayrax;

obecneyeHne OTKPbLITON CEPBUCHOM apXMTEKTypbl EAMHOro noprana.

[nAa noBblleHWA A[OCTYNHOCTM ANA  3aABUTENEN CEPBMCOB 3/1EKTPOHHOrO MpPaBUTENbCTBA
Heobxoanmo obecneynTb BO3MOXKHOCTb PErucTpaumm 3assuTenell ynoJHOMOYEHHbIMMU COTPYAHUKAMM
oTaeneHnn deaepanbHOro rocygapcTBEHHOro  yHUTapHoro npeanpuatva  "Mouta Poccun" n
MHOTOQYHKLUMOHANbHbIX LEHTPOB.

MnaHMpyeTcA NPoaHaAN3MpPOBaTb BO3MOMHOCTb HAaAeNIEHUA COOTBETCTBYIOLMMM MNOJHOMOUYNAMM
TaKXKe COTPYAHMKOB aKKPeAMTOBaHHbIX YAO0CTOBEPAIOWMX LEHTPOB M HoTapuycoB. lonb3oBaTenam
AONMKHa 6biTb AOCTyNHa perncrpauma Ha EgMHOmM nopTane B 3/1eKTPOHHOM ¢opme nocpeacTsom
3N1EKTPOHHOM NOYTbI 3aABUTENA UAKN C MOMOLLLbIO KOPOTKUX TEKCTOBbLIX COOBLLEHMIA.

[na Kaxkaoro cnocoba perncrpaumm 1 Kaxkaoro snaa ceptudurKara Katoua NpoBepKM 31eKTPOHHOM
NOANUCU JOJ/IKEH bbITb YCTAaHOB/IEH KPYr AOCTYMHbIX MO/b30BaTENO YCIYr, onpeseneHHbld ncxoan us
OUEHKM PWUCKOB HACTyM/eHUa HebMaronpuaTHbIX MOCNEeACTBUNA, PUCKOB A8 MEPCOHasbHbIX AaHHbIX
no/sib3oBaTeNsa U MHOM MHGOPMALLMM OrPaHUYEHHOro A0CTYNa.

Ona obecneyeHus NOHATHOrO W yAobHOro ucnonb3oBaHusa EguHoro noprtana Heobxogumo
NPOBECTU 3ProHOMMUYECKOE TeCcTMpoBaHME W ONTUMM3aLMIO CNocoboB HaBWrauuMu, nNOWUCKa U
npegocTaBneHms MHGopmMauuy 3aaBUTENAM, NPOLLECCOB 3anosHeHUs GOpM, KOMMOHOBKM CTPaHWLL
EavHoro noprtana, WMHOOPMMPOBAHUA 3asBUTENE O Xxo4e MNoAyYeHua ycayr u - gp. Takke
npeaycmaTpuBaeTC CO34aHMe OTCYTCTBYHOLWMX CErogHA MHCTPYMEHTOB CEMaHTMYeCKOro MNOWCKa,
roflocoBoro crnocoba BBoga WMHPOPMaUUWU ANA NOLEN C OTPAHUYEHHBIMU BO3MOXKHOCTAMWU U Ap.
YKasaHHana OYHKLUMOHANbHOCTb peanu3yeTcs B BUAE HE3aBUCUMbIX MPOrpaMmHbIX MoAynen Ans mx
NOBTOPHOIO MCMONb30BAHUA B APYrMX FOCYAaPCTBEHHbIX MHPOPMALMOHHBIX CUCTEMAX.

OcHoBHbIM crniocobom obecneyeHUs KayecTBEHHbIX NoTpebuTenbcknx cBOMCTB EaMHOro noprana
ABNAETCA U3yYeHMe cLeHapues NnoseaeHUn Noab3oBaTeNen, BbiABAEHUE UX NOTPeBHOCTEN U TUNUYHbIX
3aTpyAHeHWA. YKasaHHylo AeAaTenbHOCTb HeobXOAMMO OCYLLEeCTBAATb Ha MOCTOAHHOW OCHOBE C



COOTBETCTBYIOLLEN OnepaTUBHOM gopaboTKoit EgMHOro nopTana.

Mo XenaHuio 3aABUTENA AO/IKHO OCYLLECTBAATbCA ero ynpexaawoulee MHOOPMUPOBAHUE O
OOCTYMHbIX €My yc/ayrax, B TOM u4ucsie B ¢Gopme MNoATOTOBKM HEOOXOOUMBIX O UX MOJlyYeHUs
OOKYMEHTOB M CBeAeHMM U aBTOMaTUYeCKoro 3anosiHeHua dopm 3aasneHun. UHPopmuposaHue
MOTEHLMANLHOIO 3asBUTENSA OCYLLECTBAAETCA Ha OCHOBE aHa/M3a COAEpPrKalLlelcA B €ro JIMYHOM
KabuHeTe WHbOPMaLUKM, NPeaoCTaBNEHHON 3aABuMTeNeM AA8 3TUX  Uefen, no  cheayrowmm
Hanpas/ieHUAM:

noslydyeHue ycayr, CTaBWMX AOCTYMHbIMW 3asiBUTE/IIO MO pe3y/ibTaTaM MOoNyYeHUs UM APpYTrux ycayr
(Hanpumep, NonyyeHMe NOCOOUI MO pesy/bTaTam PErmcTpaLmMm PoxaeHusa pebeHKa);

noslyd4eHue YCAyr, CTaBWMX SOCTYMHbIMM MO HACTYMNEHWIO TOr0 WAW MHOTo CcobbITUS wuan
YKM3HEHHOW CMTyaumun (Hanpumep, Nojsy4yeHMe nacrnopra no UCTEYEHUU CPOKa AENCTBUS NpeablayLLero
nacnopTa);

obrKanoBaHue aeincteuii (6esaencTema) ynoaAHOMOYEHHbIX /ML, MO pe3y/ibTaTam MNoyYeHus Tex
WAU MHbIX ycnyr (Hanpumep, OWKMBOYHO HANOMKEHHOro WwTpada O HapyWeHUM MpPaBu AOPONKHOIO
OBUXKEHUA).

Ons peannsaumm ykasaHHoM (YHKULMOHaANbHOCTU HeobxoaumMo pa3paboTaTb COOTBETCTBYHOLIME
METOAMKM U NPU HEobXOAMMOCTM HOPMATMBHbIE MPABOBbIE aKTbl, @ TAKMKe CreuMasn3npoBaHHbIN
moaynb EgMHOro noprana, noaaepKuBaroWmnii UX McnonHeHue (No pesynbTaTam aHanansa HeobxoaMmo
paccMoTpeTb LenecoobpasHoOCTb peanunsaumm yKasaHHOW QYHKUMOHANbHOCTM B pamMKax OTAe/IbHOM
MHbOPMAUMOHHOW cucTembl). UHGOpMUpPOBaHME NOTEHLMA/bHbBIX MOJlyYaTenei ycnyr ocyLlecTBseTca
no BblIGpaHHbIM MM crocobam n popmam B3aMMOLENCTBMA.

B cBA3M C TeM 4YTO MOJIyYEHWE TeX MAM MHbIX YCAYr, KaK NpaBu/iOo, CBA3AaHO C Pa3/NYHbIMU
HerocyapcTBeHHbIMWN BIOAKETHBIMU U KOMMEPUYECKMMU CepBUCamMM (Hanpumep, ynaata nowinHbl Uan
wrpada, nonyyeHne HeobXoANMbIX U 0653aTe/IbHbIX YCAYT), NO/b30BATE/NIM MOTYT ObITb 3aMHTEPECOBAHDI
B $OPMMPOBAHUMN €AMHOM TOUYKM A0CTYNa K TaKUM CMEXKHbIM (COMYTCTBYIOLWMM) yCayram.

Ona  nonyyeHuMa TaKUX COMYTCTBYWOWMX Yycayr 4epes EpuHbIA nopTan Heobxoanmo ero
MOZEepPHM3NpPOBaTb, 0becneymB OTKPbLITOCTb €ro apPXMTEKTYPbl. ITO AOJIKHO MO3BOAUTL PasmMeLlaTb Ha
EoMHOM nopTane cepBUCHblE MOAY/IM CTOPOHHWMX, B TOM YMC/Ee HEerocyfAapCTBEHHbIX, OpraHM3auuii.
PasmelyeHne CTOPOHHUX CepBUCOB HAa EAMHOM MmopTane A0/KHO OCYLLEeCTBNAATLCA B COOTBETCTBMM CO
cneayowmmm nogxoaamm:

Npo3payHocTb, GOPMaNU30BAHHOCTb U HEAUCKPMMMUHALMOHHOCTL AO0CTyNa MOCTaBLIMKOB YyCayr
(akKpeanTauum NocTaBLMKOB ycayr) K EaMHomy nopTany;

NpPO3pPayYHOCTb LLEHOBOW MOMIUTUKM NOAKAOYEHMA K EAMHOMY nopTany;

eAMHCTBO LBeTorpaduUyeckmx U WHbIX WHTEPDENCHbIX pelleHuin Bcex npeabABAAeMblX
Nnosib30BaTeNto NHOOPMALMOHHBIX U MHTEPAKTUBHbIX CEPBUCOB;

COXpaHeHWe 3a NoNb30BaTeNsAMM NpaBa Bbibopa NpPeanoyYTUTENbHOrO AN Hero MocCTaBLMKa
CMEKHbIX YCNYr HE3aBUCUMO OT TOro, NpeAcTaB/eH M OH Ha EanHom nopTane.

YKaszaHHble noaxoAbl A0MKHbI BbITb 3aKpen/ieHbl MPaBOBbIMM aKTaMU, YTBEPKAAOLMMKN NOPAIOK
N TEeXHUYECKYI MNOAUTUKY AO0CTyna MOCTaBLIMKOB ycnyr K EaMHomy nopTany. Heobxoaumo TaK:Ke
paspabotatb 6ecnnaTHO AOCTyMNHble MPOrpamMmmHble  Moayau, obecneunBatouwime MNPO3PaYHYO
WMHTEerpaymio BHEWHNX cuctem ¢ EaMHbIM nopTaiom.

K uncny cepBuncoB, noanexalmx NnpMopuTeTHOMY pasmelleHnto Ha EgMHom nopTtane, oTHocATcA
BO3MOXHOCTb ynaaTbl NOWJ/IMH WU WHbIX 00s3aTeNbHbIX NaTeXxen B OLOAKETbl Yepe3 3N1eKTPOHHbIe
nnaTe)KHble CUCTEMbI, BO3MOXHOCTb MOZA4YM B 3/1EKTPOHHOM BWAE WMCKOBLIX 3asiBAEHUA B CyApbl,
KapTorpaduyeckme cepBucsl.

Pa3BuTME MHbIX cnocoboB A0CTyna Kycnyram

MHorodpyHKUMOHaAbHbIE  LEHTPbl,  OdULMaNbHble  CailTbl  OpPraHoB  (OopraHu3sauui),
NpeaocTaBAAIOWMX YCAYrM, PerroHanbHble MNOpTajbl TOCYAAPCTBEHHbIX YCAYr ABAAKTCA HapAgy C
EAMHbIM MOPTAaNOM BaXHbiMM cnocobamm goctyna K ycayram. OHM A0MXHbl 6biTb MHTErPUPOBaHbI C
NHPOPMALMOHHBIMU CUCTEMAaMM OPraHoB (OpraHun3aumii), NPeaoCTaBAAOWMX YCAYTU, U1 KOMMNOHEHTaMM
MHPPACTPYKTYPbl  3NEKTPOHHOrO  B3auMmogeicteua, obecrneunBaTb eAMHYIO  aBTOPU3aUMIO U
MCMO/b30BaHNE eauHOro IMYHOro KabuHeTta. B 4acTHOCTW, cBeAeHUA O Xo4e NpenoCTaBAeHUs YCAYT,



MHULMMPOBAHHbIX 0bpalleHnem 3aaBuTeNs B MHOrOGYHKLMOHA/bHbIM LLEHTP UAK Yepes oduLMabHbINi
CalT, AOMXKHbI:

0TObparKaTbCcA B e ANHOM JIMYHOM KabuHeTe noay4vatens ycayr;

nepeaaBaTbCs B NOACUCTEMY CUCTEMbI MEXBELOMCTBEHHOTO B3aMMOAENCTBNA, 06ecneymnBatoLLyto
MOHUTOPUHT X043 NPefOCTaBNEHMA YCAYT.

Ocoboe BHMMaHWE cneayeT yaenntb obecnevyeHmto AOCTyNa K yCayram ¢ NOMOLLbID MOBUAbHbIX
YCTPOWCTB.

Y1066l O0bBEecneynTb COBMECTMMOCTb WMHGPOPMALMOHHbBIX CUCTEM, PEeaNM3yoWmx WHTepdeinc
JOoCTyna K ycayram, ¢ MHGOPMAUNOHHBIMU CUCTEMAMWN BEAOMCTB M KOMMOHEHTAaMU MHPPACTPYKTYpbI
3/1eKTPOHHOro B3anmoaencTeus (EanHaa cuctema naeHTUdUKaumm u ayteHTUGUKaumm, PenepanbHbiii
peecTp ycayr, eANHbIN IMYHBIN KabUHET 1 ap.) HeobxoaMMo:

pa3paboTaTb U yTBEPAMUTL CTAHAAPTLI B3aMMOLENCTBUA MEXAY HUMU;

YCTaHOBUTb  MOPALOK  MCMOAb30BaHMA OOdULUMaANbHLIX CalTOB OpraHoB (opraHu3aumi),
NPeLoCTaBAAOLWMX YCAYTU, PETMOHA/IbHBIX MOPTaNO0B rOCYAaPCTBEHHbIX YCAYF, MHbIX CNOCO60B AOCTYyNa K
ycnyram.

Co3paHue eanHOro INYHOrO KabuHeTa nonb3oBaTena

EAMHBINA NUYHBIN KabUHET rpaxgaHnHa AoMKeH obecneymBaTh:

[OCTYN 3aABUTENEN K MOAYYEHUIO YCAYr, TeKyllemy cTaTycy npeaocTaBAeHUs YCayr, UCTOpUuU
obpallleHnin 3a Nosy4YeHMem YCAyr He3aBUCMMO OT TOro, MOCPeACTBOM Kakoro cnocoba (popmbi) u
KaKMM opraHom (opraHusaumeit) npeaocTaBaseTca ycayra;

BO3MOHOCTb AocyaebHoro o6)anoBaHWA 3aABUTENIEM peleHuid U genctsuii (besgeicreumsa)
opraHa WAM [OOJ/KHOCTHOTO /AMua@ opraHa (opraHusaumu), NPefoCTaBASIOWLEro YCAYIW, a TaK¥Ke
npefocTaBneHWe Mo/ab3oBaTeNs M WHPOPMaUMM O XOAE PacCMOTPEHMA Kanobbl M pesynbTaTe
063KanoBaHNA HE3aBUCMMO OT TOrO, MOCPEACTBOM KaKoro cnocoba (popmbl) Gbina nogaHa Kanoba;

[OCTYN TPaXKAaH K HOpPUAMYECKM 3HAUYMMbIM AOKYMEHTaM B 3/IEKTPOHHOW GopMme, BKIKOYAA Kak
OOKYMEHTbI, M3HaYaNlbHO BblAaHHbIE B 3/1EKTPOHHOM BUAE, TaK U 3/IEKTPOHHbIE KOMWUKU JOKYMEHTOB B
6ymakHoi popme.

lpakO4aHMH [OO0/KEH MMETb BO3MOMKHOCTb MO CBOEMY XKe/aHWIo NpPeaoCTaBAATb OpraHam
(opraHusaumam), NpeaocCTaBAAIOWMM YCAYTU, a TaK¥Ke UHbIM AULAM WU OPraHU3aLUmam, C KOTOPbIMU OH
OCylLecTBNAET B3aMMOAEMNCTBME B  3/MEKTPOHHOM BWAE, COOTBETCTBYIOLIME [AOKYMEHTbl no
pernameHTUpPoBaHHbIM 3alWMLLEHHbIM npoueaypam AocTyna. OpraHbl (opranusauun),
npefocTaBAAOWME YCAYTU, MO XeNaHuo rpa)kaaHuHa o6s3aHbl pasmewatb B eAMHOM JIMYHOM
KabuHeTe BblAaHHble FpaKAaHWHY B pe3ynbTaTe NPefoCcTaBAeHUA YCAYr AOKYMEHTbl B 3/1eKTPOHHOM
BMAE, @ TaKMKe 3/IeKTPOHHbIE KOMWUU [AOKYMEHTOB, BblAaHHbIX Fpa)kAaHUHy B BymaxkHom Buae. [o
EeNaHWIo 3aABUTEeNA Ha OCHOBE CBeAEeHWI, COoAepMKaliMxcA B eAMHOM NUYHOM KabuHeTe, MOKeT
OCYLLECTBAATLCA ero MHPOPMUPOBaHME O AOCTYMHbIX eMy YCayrax.

[na peannsaumm yKasaHHbIX CEpBMCOB HEOHX0ANMO:

obecneunTb B3aMMHYID COBMECTMMOCTb Pas/MYHbIX crnocobos M Gopm AocTyna K ycayram,
CTaHAapTM30BaB NPOTOKO/bl 06MeHa MHPOPMaLMEN C eAUHBIM IMYHBIM KaBUHETOM U CXeMbl JlaHHbIX;

pa3paboTaTb NporpaMmHble Moaynu (aganTepbl), nogaepusatowme paboty eamMHOro JNYHOTO
KabuHeTa;

chopmnpoBaTb HOPMATUBHO-NPABOBYIO N MeToAMYeCKyto Ha3y;

OpraHM30BaTb CNYKOY NOAAEPIKKU U pa3peLleHUs UHUMAEHTOB;

NpoBecT MUAOTHOE BHeAPEHME TEeXHO/NOrMM eAMHOro NUYHOTO KabuHeTa ANA nepeyHen,
npeaycMOTPEHHbIX MPUNOXKEHUAMM K KOHLENLMM, U pacnpoCcTPaHUTb 3Ty NPAKTUKY Ha NpoYKne YyCayru.

HeobxoamMmo obecneynTb AOCTYN rpaskaaH K eaMHOMY JIMYHOMY KabuHeTy no BbibpaHHOMY UMUK
cnocoby (dopme) AocTyna K ycayram.

Co3paHune egMHOro NAaTeXKHOro W3a

B cBA3M C Tem 4YTO MOAKAKOYEHME UHCTPYMEHTOB MNpuema nnatexen B 9/1EKTPOHHOM BUAe ANA
KaXgoro otaenbHoro BeagOMCTBEHHOINo WAKM  pPernMoHasbHOro nopTtana TpE‘6y€‘T OT OpraHos



(opraHusaumit), npeaocTaBAAOWMX YCAYTU, GUHAHCOBbLIX U OPraHU3aLMOHHbIX PECYPCcoB, HeoHX0AMMO
cAenaTb eAuHbIM NAaTeXHbIN LWAK3 CaMOCTOATE/IbHbIM 3/1EMEHTOM WHOPACTPYKTYPbl 3/IEKTPOHHOIO
B3aMMOAENCTBMA, OCYLLECTBUMB €ro MHTerpauuto ¢ focyaapcTBeHHOM MHPOPMALMOHHOM CUCTEMOM O
rocyaapcTBEHHbIX U MyHUUMMANAbHbIX NaaTexax (aanee - MHGOPMALMOHHAA cUCTEMA O MaaTeXkax), u
obecrneunTtb B3aMMOAENCTBME NNATENbWMKOB C OPraHM3auusmMK, OCYLLECTBAAIOWMMM 3S/EKTPOHHbIE
nnatexu, Cc npumeHeHnem @OpPMATOB 3J/IEKTPOHHbLIX [AOKYMEHTOB, WCMO/Ib3yEMbIX B cCUCTEME
Ol PKETHbIX NaaTeXKeu.

Co3paHue eaMHOro NAaTeXHOro LW/a3a NO3BOUT M3berKaTb YKAa3aHHbIX PacXoA0B W UCKIOYUT
CUTYaUMI0O WCKYCCTBEHHOIO OrpPaHWYeHUss AO0CTyrna KPeauTHbIX OpraHusauui K BeAOMCTBEHHbIM U
pervoHasibHbIM MopTasam rocyaapCcTBEHHbIX YCAYT, B HACTOALLEe BPemMa NPUBOAALLETO K 3aBblEeHHbIM
CTaBKaM KOMWCCUW 3a MPUEM NAaTEXKEN.

HeobxoaMmo HOpMaTMBHO 3aKpenuTb 0683aHHOCTb MCMOJIb30BAHUA €ANHOIO NAATEKHOIO L33
opraHamu, NPUHUMAIOWMMU NAATEXU B /IEKTPOHHOM BMAE, MapameTpbl KayecTBa 0b6CNyXKMBaHMA €O
CTOPOHbI €AMHOr0 NAATEKHOIO W33, Tapudbl U KOMUCCUN.

MoaKnoueHne KpeamuTHbIX OpraHM3aumii, OCYLLECTBAAIOWMX NPUEM NANATeXKelN, [O0/IKHO
npoucxoamMTb Ha A00OpOBONLHOW OCHOBE C WCMNOJIb30BaHMEM MPO3pPayYyHON, He JonycKatouen
OUCKPUMMHALMU CXeMbl NOAKMOUYEHUS.

4. dopmunpoBaHue 1 BegeHe MOAENN AAHHbIX, UCNOJb3YeMbIX
npv NpegocTaBAEHUMN YCAyT

Pa3sutme EanHO cuctemMbl HOPMATUBHO-CNPABOYHON MHPOPMaLLMK

Cuctemoli, obecneuymBatollein MHTErpaLmio, COBMECTUMOCTb U YrNpaBieHME KayeCTBOM AaHHbIX,
NCMNOJ/Ib3yeMbIX B FOCYAapCTBEHHbIX M MYHULMNANbHbIX MHPOPMALIMOHHBIX cucTemMax, sensetca EgmHan
cMcTEMa HOPMaTMBHO-CNPaBOYHOW MHOPMaLMK (Janee - cucTema CNpaBoYHOM MHPOPMaLMK), B COCTaB
KOTOPOi1 BXOAAT:

peecTp HOPMAaTMBHO-CMPABOYHOM MHGOPMALUKM, B KOTOPOM COLEPHKUTCA CUCTEMATUM3IUMPOBAHHAA
COBOKYMHOCTb CBEAEHUIM O CNPABOYHMKAX M KnaccuduraTopax;

peectp 6a30BblX FOCYAAPCTBEHHbIX WMHOOPMALMOHHBLIX PEeCcYpPcoB, B KOTOPOM COZLEpPHKATCS
CUCTEMATU3NPOBAHHbIE CBEAEHMA O 6A30BbIX rOCYAAPCTBEHHBIX MHPOPMALMOHHBIX pecypcax (fanee -
6a3oBble pecypchbl);

COOCTBEHHO AaHHblE CMPABOYHMKOB M KNAaCCUPUKATOPOB, BKIHOYEHHbLIX B PEecTp HOPMATUBHO-
CNpaBoYHOM MHOPMALMK, BEAYLLMECA UM Pa3MELLLAEMbIE B CUCTEME CMPABOYHON MHPOPMALLUN.

OCHOBHbIM HanpaBAEHWEM PA3BUTUSA U COBEPLLUEHCTBOBAHWUS CUCTEMbI CMIPABOYHOM MHPOPMaLUN
aBnsetca popmupoBaHue eanHoro denepanbHOro peectpa HOPMATUBHO-CMPABOYHOM WHbOPMaLuW,
onpeaeneHne OpraHoB B/IACTU, OTBETCTBEHHbIX 3@ KOMMOHEHTbI CUCTEMbI CNPaBOYHON MHPOpMALMK,
onpeaeneHve crnocoboB aKTyasM3auuu CAPABOYHMKOB M KAacCUPUKATOPOB M UX NpPeaocTaB/eHus
3aMHTepecoBaHHbIM MuamM. Heobxogmmo 3aBeplwinTb GopmMuMpoBaHMEe peecTpa 6a30BbIX PECYpPCOB,
BbIABWUTb 3TAJIOHHbIE N AybAMpyloWMe cBeAEHMA, CO34aBaeMble NPU BeAeHMM HA30BbIX PeCYpcoB, U UX
NaEeHTUOMKATOPbI, BbIPaboTaTb NPeaNoKeHMA NO ONTUMM3ALLMM NOPALKa BeAeHMA 63a30BbIX pecypcos.

B panbHehwem ponkHa 6ObiTb paspaboTaHa W BHegpeHa eauHas WMHOOPMALMOHHAA U
OpraHM3aLMOHHaA MoAeNb BEAEHNA CUCTEMbI CMPABOYHOM MHPOPMALMK U peecTpa H6a30BbIX pPecypcos,
obecneunBaroLan eaMHCTBO NPeACTaB/NeHUA CMPABOYHUKOB WM KAAcCMMKATOPOB, MCMNO/b3yeMbIX B
roCyapCTBEHHbIX W MyHULMNAAbHbIX MHOOPMALMOHHBIX CUCTEMAX, YTO MOTpebyeT pelueHun
cnepyowmx 3aaay:

dopmmpoBaHmne 6a30B0OI KnaccuPuKaumm cybbeKkToB M 0OBEKTOB NPABOOTHOLIEHWM, CBEAEHUA O
KOTOpbIX dopmupytoTca Npu BeaeHUM 6a30BbIX pPecypcoB, BKALOYalowWwel B cebsa orpaHUYEeHHbIN
nepeyeHb YHMBEPCANbHbIX KnaccoB 06beKkToB TMNA "yenosek", "opraHusauns”, "agpec”, "TpaHcnopTHoe
cpeactBo" U pacwmpeHmnin 6a3oBbIX Kaaccos, cneumduyHbIX 4na Toro uanm nHoro 6asoBoro pecypca u
KOHKPETHOM cdepbl NPaBOOTHOLWIEHUIM (Hanpumep, noaknaccbl "rpaxkaaHuH", "dusmyeckoe nuuo",
"HanoronnaTtenbuwmk" Knacca "yenosek");

dbopmunpoBaHMe nNpaBua paclwmpeHnsa 6as3oBoi  KnaccuduKaumm (HacnegoBaHWE  KaccoB
0OBEKTOB), MNO3BO/IAIOWEN MNOBTOPHO WCMO/Mb30BaTb PaHEe OMMCaHHble KAacCbl C COXpPaHeHWem



B3aMMHOI COBMECTUMOCTU HOBbIX KNaCCoB;

dopmMpoBaHME  YMONHOMOYEHHbIM Ha BeAEeHMe CUCTEeMbl CMPaBOYHON  UHbOpPMaLUK
depepanbHbIM  OPraHOM  WCMONHUTENIbHOMW BAACTM  OMNMCaHUA  6a30BbiX KaaccoB 06BHEKTOB W
dopmupoBaHme dedepanbHbIMM OpraHamuM WUCMNOJIHUTENbHOM B/lacTM B cdepe CBOEN KOMMETeHUMU
pacwmpeHnin 6asoBbix KNACcCOB B BUAE CTAaHAAPTU30BAHHbIX MALUIMHOUYNTAEMBIX ONUCAHUIA;

co3aHue u BefeHue peectpa 6a30BbIX KN1acCOB 0OHEKTOB U UX pacLUIMPEHNA U HeObXoANMMOW ans
3TOro HOPMaTUBHO-NPABOBOI MU HOPMATUBHO-TEXHMYECKOM Ha3bl.

dopmupoBaHMe W onpegeneHMe OCHOBHbIX HAMPaB/NEHUM Pa3BUTMA CUCTEMbI CMPaBOYHOM
nHpopmauum byaeT ocyLecTBAATLCA BO B3aMMOCBA3M € onpeaeneHHbiMu MpasutenbctsBom Poccuiickoi
depepaunn meponpuaTMAMM No GOPMMPOBAHMIO METOLONIOTMM CUCTEMATM3AUMM U KOAMPOBAHMA
MHOOPMALUMM, 3 TaKKe MO COBEPLUEHCTBOBAHMIO U aKTyanM3aLMmM OBLLEPOCCUIMCKUX KNacCcudUKaTopOB.,
peecTpoB 1 MHOPMALIMOHHbIX PECYpPCOB.

Passutne degepanbHOro peectpa ycnyr

depepanbHbIi PeecTp ycayr B HacTosALee BpeMs cpeam npounx GyHKUmMin obecneunsaeT BegeHne
B 9/IEKTPOHHOM dopme peecTpa yCcnyr M npeaocTaBieHNe YKasaHHbIX cBeAeHUM gns nybavMKaumm Ha
EanHom noptane.

OCHOBHbIMW HanpaBAeHUAMMW pa3BUTUA PesepanbHOro peecTpa yCcayr ABAAIOTCA:

AopaboTka depepanbHOro peectpa YCaAyr AAA MNOAAEPMKKU  CTPYKTYPUPOBAHHON  popmbl
NnpeAcTaBNeHNA aAMUHUCTPATUBHBIX pPerfiameHToB, obecneyeHmsa KU3HEHHOro LUMKAa UX pa3paboTkuy,
3KCNepTU3bl, yTBEPKAEHUA U 0dPULMANBbHOTO ONyb/IMKOBaHUS;

MOBbILEHWE 3IPrOHOMMUYECKUX XAPAKTEPUCTUK MNOJsib30BaHMA PeaepanbHbiM PeecTpom  YCayr,
obecrneyeHne  aBTOMATU3MPOBAHHOIO  KOHTPOJIA  LENOCTHOCTM UM aKTya/lbHOCTUM  CBEAEHUM,
coAeprKalMxca B aAMUHUCTPATUBHbBIX PerfiameHTax;

fopaboTka denepanbHOro peecTpa ycayr A8 pasMelleHns B HEM CBEAEHUM O COTPYZHMKaAX,
YMO/IHOMOYEHHbIX Ha MPUEM U PACCMOTPEHWME Kanob;

BblpaboTKa NoAX040B K CTaHAAPTM3AUMKU U YHUPUKALMK (TUNU3aLMM) COCTaBa M HaMMEHOBaHWUIA
Hanbosiee MacCoBbIX M COLMANBbHO 3HAYUMbIX YCIIYT, GOPMMPOBAHME COOTBETCTBYIOLMX CMPABOYHUKOB U
KnaccuopuKaTopoB 1 AopaboTKa MoAeNn AaHHbIX PefepanbHOro peecTpa ycayr;

[opaboTKa Mopenu paHHbix PepepanbHOro peectpa ycayr gns obecneyeHUs BO3IMOMKHOCTM
pa3sMelLEeHNsA B HEM CBEAEHMUI 06 ycayrax, NpeaoCcTaBaseMblX OpraHM3auMaMm, B KOTOPbIX pa3meLLaeTcs
rocyapCcTBEHHOE MAW MyHUMLMNAbHOE 3a4aHuMe (3aKas);

nogaepKKa YKM3HEHHOro UMKNa NPOEKTUPOBaHMUS, CorslacoBaHus n BeAeHun
MEeKBEAOMCTBEHHOIO M MEXYPOBHEBOIO B3aMMOAEWCTBUSA, BeAEHWE U NPefoCTaB/eHUE B pPexume
peanbHOrO0 BPEMEHW BHEWHUM CUCTEMAM MOATBEPNKAEHMA MpaB AOCTyNa K 3anpalnBaembim
cBefeHuam;

WHTerpauma denepanbHOro peectpa ycayr ¢ MHPOPMALLMOHHOW CUCTEMOW O MJaTeXKax C Lesblo
NoJlydeHMA aKTyaslbHbIX PEKBU3UTOB, HEOOXOAMMbIX ANA OPOPMIEHMA MNATEXHbLIX AOKYMEHTOB Ha
yNAaTy rocyfapCcTBEHHOM NOLWANHbBI U APYIUX 06A3aTENbHbIX NNATEXKEN;

WHTErpaLma ¢ CMCTeEMOM CnpaBoOYHOM MHPopMaLMKM ana obecneyeHUAa COBMECTUMOCTU mogaenei
AaHHbIX, ucnonb3lyemblx B PepepanbHom peectpe ycayr, Ha EauMHOM nopTane M B MHbIX
MHPOPMALMOHHBIX CUCTEMAX, B TOM YMC/Ae MOJlydEHUE CMPABOYHMKOB M3 CUCTEMbI CMPABOYHOM
nHbopmauum (Hanpumep, OOLEPOCCUNCKMX CNPABOYHWMKOB M KaaccupuKaTopoB), M nepenaya
nHbopmauun, popmupyemori B denepanbHOM peectpe yCayr, B CUCTEMY CMPABOYHOM MHbOpMaL MK
(Hanpumep, KnaccuopuKaTopbl yCayr);

WHTerpauma ¢ EanHon cuctemon maeHTUOUKAUMM U ayTeHTUOUMKALMM B YaCcTU CUHXPOHM3ALUK
CNPaBOYHMKOB desepanbHbIX OPraHOB MCMNOJHWUTENIBHOW BAACTU, UX TEePPUTOPUAbHbIX OPraHoOB U
noABeA0MCTBEHHbIX OpraHU3aumii;

dbopmMmnpoBaHME MALLMHOYUTAEMBIX MOAENeN afAMUHUCTPATUBHBIX PErIaMEHTOB NpeaocTaBAeHUs
ycayr.

5. ObecneyeHune goBepeHHOro MHGOPMaLMOHHOIO B3aMMOAENCTBUA
B IOPMAMYECKN 3HAYMMbIX MPABOOTHOLLIEHNAX



Mcnonb3oBaHne 6YMaxKHbIX M 3N1EKTPOHHbIX GOPM AOKYMEHTOB

UenecoobpasHo npoBecT aHanM3 HeobXo4MMOCTM peanus3aummn  AOCTYMHbIX AAA FpaxaaH
OpPraHU3aLMOHHO-NPABOBbIX MEXAaHM3MOB WCMO/b30BaHMA OYMaXKHOM U 3NeKTPOHHOW  dopm
OOKYMEHTOB, COXPAHAKOWMX UX HOPUANYECKYID 3HAYMMOCTb U NMPUMEHUMOCTb AN MOAYYEHUA YCAYT,
NPOXOXAEHMA KOHTPO/IbHO-HAA30PHbIX MEPONPUATUIA U B rParKAaHCKOM 0b6opoTe.

HeobxogmMmo npoaHann3MpoBaTb 3aKOHOAaTesbcTBO Poccuiickoit Pepepaumm o HoTapuaTe B
OTHOLIEHNM 06paLLEHMA AOKYMEHTOB B 3N1€KTPOHHOM BUAE U HAaAENEHUA HOTAPUYCOB MOSIHOMOYUAMM
CoBeplaTb COOTBETCTBYHOLLIME MPABOBbIM HOPMam HOTapuasbHble AeNcTBUA, NpopaboTaTb BONpPOC O
BO3MOXHOCTM BblgauM (nogayun) OOKYMEHTOB (MpedycmMaTpMBalOWMX B HACTOALWEE BpPemsA TOJbKO
6ymarkHyto GopMy) B SNEKTPOHHOM BUAE:

no MecCTy BblgayM [OKYMEHTA B OpraHe roCy4apCTBEHHOW BAacTW, OpraHe MeCTHOro
Camoynpas/ieHMA U MHOTOGYHKLMOHAIbHOM LLEHTPE;

CaMOCTOATENbHO  MOAyYaTens MM  ycayr  (OTBETCTBEHHOE  AeKNapupoBaHWe  3asBUTEIEM
onpeaeneHHbIX lopUANYECcKMX GaKTOB, MOATBEPKAEHHbIX UMEIOLWMMUCA Y HETO AOKYMEHTaMu).

MpUMeHNUMOCTb Kaxgoro cnocoba AonKHa 6biTb yCTaHOBAEHA ANSA ONPeAeNeHHbIX XKU3HEHHbIX
CUTYaLM C YYETOM MPABOBbIX U MMYLLECTBEHHbIX PUCKOB 0BLLMMU HOPMATUBHbBIMW NPABOBLIMW aKTaMMU,
a TaKXe COOTBETCTBYOWMMU aAMUHUCTPATUBHBLIMMU PErlaMeHTaMM MNPUMEHUTENBHO K Kaxaomy
KOHKPETHOMY AOKYMEHTY, HE0bX0AMMOMY ANA NpeaoCTaBleHUA YCAYTn.

MpeaycmaTpuBaeTcs OLLEHKA MPaKTUYECKOM HeobxoAMMOCTM XpPaHEHUs B €4MHOM JIMYHOM
KabuHeTe rpaxgaHuMHa 3/1eKTPOHHbIX 06pa3oB (Konuii) BymaxKHbIX JOKYMEHTOB U UX MCMONb30BaHUA
A8 NOSYYEeHMUA YCNyT.

CosfaHune eaMHOro NPOCTPAHCTBA A0BEPUA NEKTPOHHOW NoAnmcK

B HacTosAwee BpemA NosBWAacb HEOOBXOAMMOCTb co3aaHua B Poccuiickon Pepepaunn eamHoro
NPOCTPAHCTBA [OBEPMUSA 3/EKTPOHHOW NOAMWUCKM, B pPaMKax KOToporo uesnecoobpasHo obecneunTb
NPWU3HaHWE YCUNEHHOM KBanUUUMPOBAHHOM 3N1EKTPOHHON NOAMNUCK BO BCEX BMAAX NPABOOTHOLIEHWA,
BK/IlOYasA npegocTaBneHune ycayr. lMnaHupyeTtca paspabotaTb eAmHble MPUHLMMbI B3aMMOAENCTBUA
aKKPEeAUTOBAHHbIX YAOCTOBEPAIOWMX LLEHTPOB, @ TaKXe MNpo3payHble MeXaHWU3Mbl KOHTPOAA 3a WX
OeATeNbHOCTbIO.

dopmnpoBaHMe eaAMHOro MoaxoAa K PeryimpoBaHUI0 OTHOLLIEHWM, BO3HMKAKOWMX B 0bnactu
MCMNO/Ib30BaHWUA 3/1IEKTPOHHbIX MOAMMCEN MPU COBEPLUEHMMU TPAKLAHCKO-NPABOBbLIX CAENOK, OKa3aHMM
YCNYT, WUCNOJHEHUU TOCYAAPCTBEHHbIX WU MYHMUMNANAbHbIX OYHKLUMIA, WHbLIX IOPUANYECKM 3HAYMMbIX
OENCTBMI, TaKKe ABNAETCA BaXKHOM 3aJa4el.

HeobxoamMmo BbipaboTaTb MexaHW3Mbl MNOATBEPKAEHMSA  BbIMNOJAHEHMA  3aKOHOAATE/IbHO
YCTAaHOBJIEHHbIX YCNOBUI MPU3HAHMA 3/MEKTPOHHOW MOAMWCM, B TOM 4YMC/AE B PaMKax MCNOSHEHMUSA
nosioxeHun CornaweHna o NPUMeHeHUM MHPOPMALIMOHHBIX TEXHOIOTUI NPU OBMEHe 3EeKTPOHHbIMM
OOKYMEHTaMM BO BHELLUHEN M B3aMMHOM TOPros/ie Ha eANHON TaMOXKEHHOWN TeppUTOpUM TaMOKEHHOTO
COl03a, 3akatoyeHHoro 21 ceHTabpsa 2010 r. npaBUTENbLCTBAMU FOCYAAPCTB - Y1EHOB TaMOMKEHHOro
colo3a B pamKax EBpasMIMCKOro 3KOHOMWMYECKOrO cOO0b6LLeCTBa, M WMHbIX MpeaycMaTpUBatoLLMX
TPaHCrPaHMYHbIN 06MeH AOKYMEHTAaMW B 3/1IEKTPOHHOM BUAE MEXKAYHAPOAHbIX LOFOBOPOB, Y4aCTHUKOM
KOTOpbIX ABAAeTcA Poccuiickaa ®eaepaums.

OAHUM U3 BO3MOMHbIX MEXaHM3MOB BbINOJSIHEHUA TaKux QYHKUMI ABnaeTca dopmmpoBaHue
WMHCTUTYTa "o0BEpeHHOM TpeTbe CTOPOHDI".

Ona  peanusaumMm  yKasaHHOW 33agauM Heobxoauma paspaboTka HopmaTuBHOW  6asbl
MCNONb30BaHUA "AOBEPEHHOW TpeTbeil CTOPOHbI", B 4YAaCTHOCTWM, 3aKOHOAATE/IbHOE 3aKpenseHue
NCNo/Ib30BaHMA "LOBEPEHHONM TPeTbenl CTOPOHLI" AA NPU3HAHUA MHOCTPAHHOM 3N1EKTPOHHOM Nognucu
N OCHOBHbIX NPABOBbIX YC/0BUIM AeATENbHOCTU "A0BEPEHHOM TPeTbe CTOPOHbI".

MpeaycmaTpmBaetcs NpopaboTka mexaHn3moB obecneyeHus nageHTUbUKaLUUKN, ayTeHTudnKaLmMm
M aBTOPM3aLNK 3aABUTENS NPU NPESOCTaBAEHUN YCAYT.

B HacToAwee Bpems 3aKoHoAaTeNbCTBOM Poccuiickoi depepaumm He onpegeneHbl NPouecchbl
naeHTMOMKauumn 3aaBuTeNa B UHGOPMALMOHHbIX CUCTEMAX, UCMOJIb3YyeMbIX MPU NPEAOCTaBAeHUN YCAYT.
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Mpouecc naeHTUPUKALUM Hepa3pbIBHO CBA3AH C NPOLLECCOM MOAMNUCAHUA AOKYMEHTA, MCMNONb30BaHUA
3anBUTE/IEM 3/IEKTPOHHOM noanucu. Takol Noaxo NpeAcTaBAsfeTcA He NOAHOCTbIO YA0BAETBOPAOLIMM
MHTepecam rocygapctsa v rpagaH. Ha npakTuKe He Kakgoe B3aMMOoAeNCTBME rpaxKaaHMHa C opraHamu
(opraHusaumamm), NpeaoCTaBAAKLWMMN YCAYTM, MOXKeT TpeboBaTb 3anpoc 06 ycayre, yacTb M3 HUX
npegycmaTpuBaeT AOCTYn  3asBuTena K  onpefesieHHoM  uHPopmauuu, coaeprKallenca B
rOCYyZapCTBEHHbIX WHOOPMALMOHHBIX CUCTEMAX M WMHOOPMAUMOHHBLIX pecypcax. [lpy sTom He
npeacTaBafeTca HeobxoaAnumMon o06a3aHHOCTb 3aaBUTeNs GOPMUPOBATb 3aNpPOC B 3/1E€KTPOHHOM BMAE C
nocaeAyroWwWmMM nNoAnMCaHUEM WM HamnpaBAeHWEM B OpraH, YNOJHOMOYEHHbIM Ha pPacKpPbITUE TaKoM
nHoopmaummn. Heobxoammo oueHUTb 3PPEKTUBHOCTE MexaHM3Ma MAeHTUdMKaumMm Anua B
MHOOPMAUMOHHOW cUCTeMe, NMPesyCMaTPMBAIOLLErNO MPOBEPKY MONHOMOYMA NMLA HA MOJAYyYeEHUE TOWM
AN MHOM MHbOoPMaUUH.

OpgHoM M3 3afay OyaeT ABAATLCA MNpPaAKTUYECcKad OLEHKa MEXaHU3MOB WaeHTUdUKaumm,
ayTeHTUPUKaALUMM U aBTOPU3AUMM 3auBUTENS B MHOOPMALMOHHBLIX CUCTEMAX, MCMNONAb3YEMbIX MPU
npeaocTaBieHUM YCAyr.

6. PasBuTHE CUCTEMbI MEXBELOMCTBEHHOIO U MeXypoBHEBOIoO
MH(I)OpMaLI,MOHHOFO B3aMMOAEI7ICTBMF|

Ons  noBblWEHUs HaAeXKHOCTM paboTbl CUCTEMbI MEMKBEAOMCTBEHHOIO B3aMMOAENCTBUA
HeobXxoAMMO ONTMMMU3IMPOBATL €€ aAPXUTEKTYpPY, AopaboTaTb cywecTByowme GyHKUMM U pa3paboTaTtb
HOBble, BKtOYan:

MapLIpyTU3aUMIO  COOBLLEHUI K 3apermcTpupoBaHHbIM  3/IEKTPOHHBIM  CepBUCaM MU
rapaHTUPOBAHHYIO AOCTaBKYy COOOLWEHU, OCYLWECTBAAEMYIO 33 CYET MeXaHM3Ma MOBTOPHbLIX BbI3OBOB
3N1eKTPOHHbIX CEPBUCOB Npu cbosx;

AVHAMMUYECKUA MOHUTOPUHT CODObITUIA M OMOBELLEHUE OnepaTopa CUCTEMbI MEXBELOMCTBEHHOIO
B3aMMOAENCTBUS U MNosib3oBaTesie MHPOPMALMOHHBIX cUCTeM O cHOsIX U UHbIX COBbITUAX B cucTeme
MEeXKBe0MCTBEHHOrO B3aMMOAENCTBUS;

aTpuBbYTUPOBaHME BXOAALWMX M UCXOAALMX COODBLWEHU (nNpuBsA3Ka K ycayram, ¢yHKUUMAM,
B3aMMOAENCTBYIOWMM OpraHam W OpraHM3auusam, NPaBOBbIM OCHOBaHUAM A/1A obmeHa M Ap.) u
dbopmMmHupoBaHME ONUHAMUYECKON CTAaTUCTUKU UCMOJIb30BaHUSA CEPBUCOB CUCTEMbI MEKBEAOMCTBEHHOIO
B3aMMOAEeNCTBUS;

MOHUTOPUHI  CTaTycOB XoAa NpeaoCTaB/fieHMA  YyCAyr € UCNONAb30BaHMEM  CUCTEMbI
MEBEAOMCTBEHHOTO B3aMMOENCTBMA, a TAKKe B3aMMOAENCTBUSA C 3aABUTENEM;

ONHAMUYECKUIA  MOHWUTOPUHI XOZa PaCcCMOTPEHMS 3anpocoB, MNOJaHHbIX Yepe3s cucTemy
MEBEAOMCTBEHHOIO B3aMMOAENCTBUA;

BelEHNE B pPEXMME peanbHOro BPEMEHM MWCYEPNbIBAOWEN CTAaTUCTUKKW, CBSA3AHHOW C
NCNO/Nb30BaHUEM  CUCTEMbI  MEMKBEAOMCTBEHHOrO  B3aMMOJEWCTBMA, B  paspe3e  OpraHos
rocyaapcTBeHHOM BNACTU U OTAE/bHbIX 0NepaTopoB UHGOPMALMUOHHBIX CUCTEM.

HeobxoamMmo peann3oBaTb TEXHONOIMIO aCUHXPOHHOIO AOCTyNa K cepBucam, NpeaocTaBasemMbim
yepes CUCTEMY MEXBEAOMCTBEHHOIO B3aUMOAEMNCTBUA, UYTO MO3BOJUT YCTPaAHUTb e€e Meperpysku,
WCKNIOYMB MNOBTOPHble obpaleHns noTtpebuteneir uHPopmaumMm K CepBMCaM  MOCTABLLMKOB
nHboOpmMauMmM B c/yyae, Korga CUHXpPOHHas obpaboTka 3ampoca OKasasiacb HEBO3MOMKHOW. Bpems
BbINO/IHEHWUSA 3aNPOCOB B CUCTEME MEXKBEAOMCTBEHHOIO B3aMMOAENCTBMA A0KHO ObITb COKPALLLEHO 33
CYeT peanus3aumm oyepegm 3afBOK M MPUOPUTE3aALUM OOCNYKMBAHMA 33SBOK, TaKKe LO0MKHO ObiTb
peann3oBaHO MHOrOKaHabHOE 06CyKUBaHME ovepeam 3as8BOK.

Y106bl COKPATUTb Pacxodbl U YMEHbLUUTb CPOKKU, HeobXxogumble ANA MOAKAOYEHUA K cUcTeme
MEMKBEAOMCTBEHHOTO B3aMMOAENCTBMA UM  afdanTauuMu  SNEKTPOHHbIX CEPBUCOB MPU  U3MEHEHUM
HOPMATUBHbIX MPABOBbLIX aKTOB, CaeayeT MeperTU K WCMNOJIb30BAHUIO eAMHbIX TEXHONOTMYECKUX
CTaHAapPTOB, KNAacCUPUKATOPOB M ONMUCAHUIN CTPYKTYP AaHHbIX.

Ona obecneyeHns 6e30MacHOrO U YCTOMYMBOTO MPUMEHEHUA CUCTEMbI MEXKBEAOMCTBEHHOMO
B3aMMOAENCTBUA C Lenbio obmeHa MHPopMaLMeld C opraHamu U opraHM3auMaMU, He ABAAILLMMAUCA
opraHamu BfacTM M OpraHamuM MECTHOro camoynpasfieHua (NoABeAOMCTBEHHbIMM OpraHM3aUuamMM,
6aHKamMn, HoTapuycamu U Ap.), UCKNAOYEHUA HEe3aKOHHOro ZI0CTyNa K MNepcoHasibHbIM laHHbIM U WUHOM
MHbOpMaLUUM OrpaHMUYEHHOrO A0CTyna HeobxoaMmo pas3paboTaTb pernameHTbl MOATBEPKAEHUA



NOJIHOMOYMIA B3aMMOJENCTBYIOLLMX KOHTPAreHTOB Kak MNpu MNOAKAYEHUMUM K CepBMCaM CUCTEMbI
MEBEJOMCTBEHHOTO B3aMMOJENCTBMA, Tak M Npu 06paboTKe Tekylwmx 3anpocos. [osiKHa 6biTb
peannsoBaHa WHTerpauua CUCTEMbI MEXBEAOMCTBEHHOIO B3aMMOAENCTBMA C WMHGOPMALMOHHOM
cuctemoit BeaeHus depepanbHOro peectpa ycayr Ans AMHaMWYECKOW MNPOBEpKM MnpaB AocTyna K
cBeZleHMAM, 3anpallnBaembiM NoTpebutenamm.

Ona  KOHTpONs MOTPEbUTENbCKUX KauyecTB YCAYr, KOHTPOAA [AOCTUMMKEHUA YCTaHOBAEHHbIX
NpPaBoOBbIMM aKTaMW LENeBbiXx WHAMKATOPOB U cobaogeHns npas 3asBuTene Heobxoammo
cbopmupoBaTb NOACUCTEMY CUCTEMbI MEXKBEAOMCTBEHHOrO B3aUMOAENCTBUA, BbIMOJHAIOLLYIO
MOHMUTOPUHT CTaTyCOB X042 NpeaocTaBaAeHnNa ycayr (noacucTtemy MOHUTOPUHIA) U obecnevynBaioLLyo:

npUMeHeHne eauHOro uAaeHTUdUKaTopa YCAYrM NpU UCNONb30BAHMU pPasNYHbIX crnocobos
B3aMMOAENCTBUA B XO4e NPeAoCTaBAEHUA YCAYIK, NPU OLEHKe 3adBUTEIeM KayecTBa 06C/yKMBaAHMS, a
TaKKe npu 06:kanoBaHUN AeNCTBUN (6e34eNCTBUA) AOMKHOCTHBIX UL, B XO4€E NPEeAO0CTaBAEHUS YCAyruy;

npenocTaB/ieHMe Nonb30BaTeNAM Yepe3 eguHbIA JIMYHbIN KabuHeT MHpopmaumn, CBA3AHHOM C
nosy4yaembiIMM WMMWU  YCAYraMU WAKM  C  COBLITUSIMU  MEMKBEAOMCTBEHHOIO WM MEXYPOBHEBOIO
B3aMMOAENCTBMA NO 3TMM ycayram (Kpome ciyyaes, KOraa npeaocTaBleHMe Takon WMHbopmaumm
OorpaHW4YeHo 3aKoHoaaTeNbcTBOM Poccuiickolt Pepepaunn);

npenocTaB/ieHne Nonb30BaTeNAM Yepe3 eAMHbIA JIMYHBbIN KabuHeT MHPopMaLMn, CBA3AHHOMN C
paccMOTpeHMEeM Kanob, NoAaHHbIX Ha peweHus u aencteusa (6esgencrTeme), cCoBepLUEHHbIE NpPU
npeaocTaBieHUM YCAYT;

yYeT NpeaocTaBAEHHbIX YCAYT, a TaKXKe K/UYeBbIX COBbITUIN NpU NpeaocTaBieHMn yeayr (npoBepka
3aAB/IEHMA, NPUEM 3aABNEHUSA, 3aNNCb HA NPMEM, Bblgaya pesy/ibTaTta ycayru, oTKas B NpesocTaBAeHmm
ycnyrvm ap.);

MOHUTOPUHT N YYET MEKBEAOMCTBEHHbIX N MEKYPOBHEBbIX 3aNPOCOB B NMPUBA3KE K KOHKPETHbIM
nosy4yaTensam ycayr;

MOHUTOPUHT W y4eT WHUMAEHTOB, CBA3AHHbIX C NpeaocTaBieHMemM Yycayr (HapylleHue
YCTAHOB/IEHHbIX CPOKOB, UCNONb30BaHMEe GOPM LOKYMEHTOB, HE BHECEHHbIX B PEEcTp CXeM [AaHHbIX,
HeBbINo/HeHMe TPeboBaHUI NO B3aMMOAENCTBUIO C e4MHBIM IMYHbIM KabuHeToM 1 gp.);

CPABHUTE/IbHYIO OLLEHKY KOJIMYECTBEHHbIX M BPEMEHHbIX 3aTpaT, CBA3aHHbIX C NPeAOCTaBAEHNEM
yenyr;

npepocrasfieHMe nocpeactsom EguHoro noptana ana sceobuiero AoCTyna arperMpoBaHHOM M
CTaTUCTUYECKOM MHOPMaLUM O NPeaoCTaBAAEMbIX yCayrax.

Heobxoammo chopmmpoBaTb NpaBoBy0 MU MeToAMYECKYO 6a3y GYHKLMOHUPOBAHUA NOACUCTEMbI
MOHUTOPUHIa 1 obecneynTb ee UHTerpaumio C Be4OMCTBEHHbIMU MHGOPMALMOHHBIMU CUCTEMAMU U
MHOOPMALUMOHHBIMW  CUCTEMAMU  MHOTOGYHKLUMOHANbHbLIX  LUEHTPOB, CUCTEMOM  CMPaBOYHOM
nHbopmauumn, dPepepanbHbiM pPeecTpom ycayr, EAMHbIM MNopTanom, eAMHbIM JUYHbIM KabuHeTom
nosb3oBaTens U MHGOPMaALMOHHO-aHAIMTUYECKON CUCTEMOIN MOHUTOPUHIA KayecTBa NpeaoCcTaBAeHus

yCAayr.

7. ®opmnpoBaHME MHCTPYMEHTOB YNPaB/ieHNA Ka4ecTBoM
npenocTaBAeHUA yCayr

[Ona obecneyeHna nNAaHOMEPHOTO W YNPaBAAEMOro pPasBUTUA WHOPOPMALMOHHBIX CUCTEM
NMHOPACTPYKTYPbl 3EKTPOHHOTO B3aMMOAENCTBUA, BbIOOpa HauAy4LIMX C TOYKU 3PEHUA HALEKHOCTU U
30 dEeKTUBHOCTU BApPMAHTOB WX pPa3BUTUA HeobXOAMMO €034aTb CTeHA [/1aBHOFO KOHCTPYKTOPa,
npeAcTaBAAOWMNIN  cobO KOMNAEKC NPOrpPaMMHO-TEXHUYECKMX CPeaCTB, MpenHa3HayYeHHbIn Aana
3KCNepMMeHTaIbHOM OTPabOTKM U TECTUPOBAHUA MPOEKTUPYEMBIX U IKCMNYATUPYEMbIX KOMMOHEHTOB U
noacuctem MHPPACTPYKTYPbl SNEKTPOHHOTO B3aMMOZAENCTBUA, a TakkKe denepanbHblii CUTYALMOHHbIN
LEeHTP, obecneynBaloLLMii ynpaBieHNne KayecTBOM 06CNyKMBaHUA NOb30BaTes1ell, HENPEPbLIBHOCTbIO U
OOCTYNHOCTBbIO YCAYr U CeEPBUCOB MHOPACTPYKTYPbl 3NEKTPOHHOTO B3aummoaeincTeuna, GopmuposaHue
OTYEeTHOCTM No ee paboTe, ynpasaeHne MHPOPMALMOHHOM 6E30MaCHOCTbIO M yNpaBAeHUE UHUMAEHTAMU
B paboTe MHPPACTPYKTYPbl 3N1EKTPOHHOIO B3aUMOAENCTBUA.

8. dopmnpoBaHMe UHKeHePHON MHOPACTPYKTYPbI
3/1eKTPOHHOrO NPaBUTENbLCTBA



dopmupoBaHMe eanHON WMHPOPMALMOHHO-TEXHONOTMYECKON WHPPACTPYKTYPbl 3/IEKTPOHHOrO
NnpaBUTENbCTBA HEOOX0AMMO OCYLLECTB/IATL MO C/IeAYIOWMM HanpasBieHUAM:

pa3BUTME MEXAHN3MOB pacnpeaesieHHon 06paboTKM AaHHbIX;

pasBUTME eAMHOM CeTU Nepeaadn AaHHbIX;

NOBbILIEHME HAZEXKHOCTM M MacLUTabnpyemoctT MHPPaACTPYKTYPbl 3/IEKTPOHHOIO NPaABUTENbCTBA;

BHeApPEHNE COBPEMEHHbIX METOAO0/IOMNIA NMPUEMKM M BBOZA B IKCM/yaTaUMIO MPOrpamMmmMHOro
obecneyeHus.

dopmupoBaHMe NHOPACTPYKTYpPbl 06PabOTKN N XpaHEHWS AaHHbIX

Ana onTMmusaumm pacxogoB Ha MHGOPMALMOHHbIE TEXHONOMMM OPraHOB TrOCYZAapPCTBEHHOW
BJ1aCTW M OPraHOB MECTHOIO CamoynpaB/ieHNa 1 NOBbILIEHUA YPOBHA UX MHPOPMaTM3auUmn HeobxoamMmo
pa3BMBaTb HaLMOHAMbHYIO NAAaTOPMy pacnpenseneHHoW 06paboTKM AaHHbIX, PEAaNU3YIOLLYI0 CEPBUCHI
yAaneHHoW o6paboTKM M XpaHeHMs AaHHbIX. [naHupyeTcs peannsoBaTb MOAE/Nb NpenoCcTaBiAeHUs
CeTeBOro A0CTyna K obliemMy KOMMNAEKCY KOHOUIYpUMpyembiX BbIUMCAUTENbHBIX PecypcoB (ceTei,
CEPBEPOB, CUCTEM XPaHEHWA, NPWIOXKEHUIN U CepBMUCOB), KOTOpPble MOryT 6biTb AUMHAMUYECKM
npegocTaBAeHbl U 0CBOBOXKAEHBI C MUHMMA/bHBIMU YCUAUAMM NO ynpasaeHuto 1 6e3 HeobxoaumocTu
B3aMMOZENCTBUA C X NOCTABLLUKOM.

MpUHLUMNaMKU CO34aHMA WM PasBUTMA HaUMOHANbHOM NiaTdopmbl pacnpeseneHHon obpaboTku
AaHHbIX ABNAAKOTCA:

HEeANCKPUMUHALMOHHBIW A0CTYN OpraHoB (opraHnsauuii), NpeaocTaBAAoWmMX YyCayri, Npo3payHas
LLeHOoBas MO/IMTUKA MUCMOJIb30BAaHNA PECYPCOB HaLMOHaIbHOM NaaTthopMbl pacnpeaeneHHo o6paboTkm
OaHHbIX;

CTaHOAPTU3auUMsa  MPUHLMMNOB MOCTaBKU  BbIMUCAUTE/NbHBIX PECYPCOB AJ1A  HauMOHaNbHOWM
nnaTtpopmbl pacnpeseneHHon 06paboTKM AaHHbIX, NOpPAAKA pasMelleHus B Hel MHOOPMALMOHHbIX
pecypcoB, UX 3KCNIyaTauun U yaaneHus;

obecneyeHne [ocTyna K pecypcam HauMOHanbHOW nnatdopmbl pacnpeneneHHoin ob6paboTku
OAHHbIX OpraHMsauMam, NPUHMMAIOLWMM yyYacTMe B NPOEKTUPOBAHWM, pa3paboTKe, TeCTMPOBaHUU U
BHEAPEHUN FOCYAAPCTBEHHbIX MHOOPMALMOHHBIX CUCTEM, @ TaKX¥e BO B3aMMOLEMNCTBMW C HMMWM Ha
OCHOBE NMPO3PayYHOI NOAUTUKM aKKPeAUTALMN.

HaumoHanbHana nnatdopma pacnpeseneHHon o6paboTKM AaHHbIX 6yaeT dopmmupoBaTbCs Mo
rmbpuaHoi moaenu, NpeacTaBnas coboi KOMMNO3ULMIO HECKONbKMX CaMOCTOATE/IbHbIX YaCTHbIX WM
rocyAapcTBeHHbIX Nnatdopm pacnpegeneHHol 06paboTkm AaHHbIX, paboTatoLMX COBMECTHO Ha OCHOBE
CTaHAAPTU30BaHHbIX TEXHONOMMIA, 06ecneynBaloWwmMx NEPEHOCUMOCTb AAHHbIX U MPUNOKEHUIA MeXay
HMMK. Takaa Mofenb MO3BOAWUT WMCNO/Mb30BaTb HAa E€AMHbIX MPUHLMNAX YMKe CO34aHHble LUEHTPbI
06paboTKKN AaHHbIX M 06ecneynTb ONTUMabHOE UCMNOAb30BaHNE UX BbIMMCIUTENIbHBIX PECYPCOB.

Mo mepe pa3BuUTMA 06NaYHbIX CEPBUCOB ANA ONTUMMU3AUMKN BIOAMKETHBIX Pacxo4oB Heobxoaumo
6yaeT YTOUYHATbL MOAMTMKY B 06/1acTM  KOOpAMHAUMKM  MEeponpuATM MO MCMO/b30BaHMIO
MHPOPMALMOHHO-KOMMYHUKALUMOHHbIX TEXHONOTMA B OEATENbHOCTM OpraHoB (opraHusaumi),
NpesoCTaBAAIOLWMX YCAYTU.

cDO[I)MI/I[I)OBaHl/‘Ie eAMHOVI CeETK nepefayn AaHHbIX

B HacToswee Bpems OTCYTCTBYET eAMHbIN NOAX0o4 K OpraHM3auuu nepefaym AaHHbIX opraHamm
rocyapCTBEHHOM BNACTU (B YaCTM CTPOUTENbCTBA, apeHAabl U SKcnayaTauuu ceTeli nepegayn gaHHbIX).
CeTn nepefaum AaHHbIX UM KaHanbl CBA3W CO34AIOTCA MM apeHAYyHTCA OpraHamMu rocygapCTBEHHOM
B/1IACTU HE3aBMCMMO APYr OT Apyra M 4acto ¢ Ayb6/mpoBaHMEM MoOLLHOCTEN No reorpadpuyeckomy
npusHaky. blogKeTHble pacxogbl He OMNTMMAJibHbI M3-3a OTCYTCTBMA BO3MOMKHOCTM MPSMOM apeHAasbl
KaHa/loB CBA3U Yy PErMoHa/ibHbIX ONepPaTopoB CBA3M, HE MMEILWMNX COBCTBEHHbIX MarnucTpanbHbIX ceTeit
cBasn desepanbHOro macwtaba, B CBA3M C TeM YTO 3aKYMKM, Kak NpaBMNO, OCYLLECTBAAKOTCA MO
npuHUMNy "oAnH NOT - BCA BEAOMCTBEHHAA CeTb Nepeaayn AaHHbIX".

OCHOBHOW LEeNblo COo3AaHNA eMHON CeTU Nnepeaaun AaHHbix ABaseTca GdopmupoBaHue obliero
TeNeKOMMYHUKALUMOHHOIO MNPOCTPaHCTBA OPraHOB rOCYAapCTBEHHOW BAAcTW, MOBbILIEHWE KayecTsa



YCNYT U CHWXKEHMe 3aTpaT Ha nepegadvy AaHHbIX 33 CYET UCMOJIb30BAHWS PECcYypCcoB eauHON ceTw,
YHKUMOHMpPYIOLWEN NO egMHbIM CTaHAApTaM Ha OCHOBE eAMHOro KaTasiora YCayr C YCTaHOBJEHHbIM
ypoBHeM KadecTBa obcnyxkumeaHua. Heobxogmumo obecneunTtb egMHOE LEHTPANAN30BAHHOE YNpPaBieHue
BCEMW 3/IEMEHTAMU €4MHON CETU Nepesayn SaHHbIX, BOSMOXKHOCTb €€ AMHAMUYEeCKOW moguduKaumm,
MacWwTabnpoBaHUA, TEXHUYECKOTO MEPEeOCHALLEHUA, a TaKXKe ee TFOTOBHOCTb K BHEAPEHUID HOBbIX
TEXHO/IOTUI U cepBUCOB. HEOBXOANMMO LEHTPANN30BATb 3aKYMKU U apeHay ceTeBOW UHGPACTPYKTYpbI,
NPOAYKTOB U YCAYT.

BHegpeHMe coBpeMeHHbIX METOA0/10TNI MPUEMKU N BBOAA
B 3KCMyaTauuto MHGOPMAUMOHHBIX cUCTEM MHPPACTPYKTYpPbI
3NEKTPOHHOTO B3aMMOAENCTBUA

B HacTosllee Bpema OCTPO CTOAT npobnembl NPeemMcTBEHHOCTM MNPOLECCOB 3KchayaTauuu,
NoaAep»KKN N pPas3BUTUA MHOOPMALMOHHbBIX CUCTEM UHPPACTPYKTYPbl 3NEKTPOHHOrO B3aMMOAENCTBUA.
MporpammHoe obecnevyeHne MHPPaACTPYKTYPbl 3MNEKTPOHHOMO B3aMMoAencTems (aanee - nporpammHoe
obecneyeHne) He MPOXOAUT AO/IKHOINO KOHTPOASA BO BPEMA MPUEMO-CAATOYHbIX WUCMbITaHWIA, B TOM
yncne KOHTPOAA KayecTBa WMCXOAHbIX KOAOB W 3KCN/IyaTaUMOHHOM [OOKYMeHTauuKu, COOTBETCTBUA
NporpaMmHoro obecneyeHMa 3a/0’KEHHbIM B TEXHUYECKMX NPOEKTaX apXUTEKTYPHbIM pelleHUAM,
[OCTaTOYHOCTM MMYLLECTBEHHbIX npas Poccuitickon dPepepaummn ANa MNOAAEPKKM U pasBUTUA
nporpammHoro obecnevyeHusa.

MoaepHU3aumMs npoLeccoB MNPUEMKU MNPorpammHoOro obecrneyeHua, BKAOYAA MpoBedeHMe
NPUeMOo-CAaTOUYHbIX UCMbITAaHUI M BBOA €ro B 3KCMAyaTauuio, TpebyeT co3aaHusa CUCTEMbI YNpaBieHua
BEpPCUSMM NpPOrpaMmMHOro obecneyeHms U ero aBTOMaTU3UPOBAHHOIO TECTUPOBAHUA, YTO MO3BOJIUT
NOBbICUTb NOKa3aTeNn NPeemMCTBEHHOCTU UCXOAHbIX KOA0B NPOrpamMmmHOro obecneyeHus. YTeepxaeHue
MEeTOAMK W CTaHAapTOB MO aBTOMATU3UMPOBAHHOW CHOpPKE U TECTUPOBAHUIO WUCXOAHOMO Koja
nporpammHoro obecneyeHuss NO3BOJIUT MOBbLICUTb €0 KayecTBO M CHWU3WUTbL 3aTpaTbl Ha NpoBeAeHMe
NPUEMO-CAATOUYHbIX UCMbITAHWUIA.

Co3pgaHve Ha nnatopme CTeHAA [NABHOrO KOHCTPYKTOpPA PEenosuTopus MUCXOOHbIX KOoO0B
nporpaMmmHoro obecrneyeHns U MNPUHATUE METOAMK W TpeboBaHUI MO €ero WCNoAb30BaHUIO
pa3paboTunkamn WHPOPMALMOHHbBIX CUCTEM [acT BO3MOMHOCTb KOHTPO/IMPOBATb aKTyaslbHOCTb M
OOKYMEHTMPOBAHHOCTb MepefiaBaeMblX MCXOAHbIX KOAOB NPorpaMmHoro obecneyeHua, OTCNEKMUBATb
M3MEHEHMA U MCMNO/b3yemMble BepCUMM MNPOrpammHoOro obecnedyeHuns, KOHTPO/MPOBaTb CleAoBaHue
YTBEPXKAEHHbIM CTaHAapTaM, a TaKXe WCNo/b30BaHWE KOMMNOHEHTOB W 6UBAMOTEK CTOPOHHUX
npoussoauTenei.

[na peannsaumm yKasaHHbIX MeponpuaTuii HeobxoamMmo paspaboTtaTtb U yTBEPAUTH:

MeToA0/10rMI0 NpoBeAeHNa nepeaayn, cboOpKkM M TecTMpoBaHMA MpPOrpammHOro obecneyeHus c
MCNONb30BaHNEM YKa3aHHbIX NOAX0A0B;

CTaHAapTbl KOAMPOBAHWA, ONPeAensloliMe KayeCTBEHHbIE XapaKTEePUCTUKM nepeaaBaemMblxX
MCXOAHbIX KOAOB NPOrpamMmmMHOro obecnedyeHus, B TOm Yncie ero odpopmaeHmsa U AOKYMEHTUPOBAHMS;

TpeboBaHMA K nnatdopmamM U  KOMMIEKTHOCTM CPeACTB aBTOMaTM3MPOBaHHOW CHOpPKM
nporpamMmHoro obecnevyeHus;

TpeboBaHMA K N1aThopMamM U KOMMNEKTHOCTM CPeACcTB aBTOMATU3MPOBAHHOIO TECTUPOBaHKS;

KPUTEPUM OLEHKM KayecTBa W MNOMHOTbI NepeaaBaembiX WMCXOAHbIX KOZAOB MNPOrpamMmMHOro
obecneyeHus.

Peanusauma 1 anpobauma 3TUX MeponpUATUIA NO3BOAUT CPOpPMMpPOBaTb 6asy 3HaHWI, aNTOPUTMOB
M NIy4WKUX MPaKTUK pa3paboTKM nporpamMmHoro obecneyeHuss 3NEKTPOHHOrO NPaBUTENbCTBA,
obecneynTb NOBTOPHOE UCMO/b30BaHNE UCXOAHbIX KOAOB NporpammHoro obecnevyeHus, 6ubanortek u
Moaynen, a TaK¥e MOAEepHU3MpPOoBaTb CTaHAAPTbl aBTOMaTM3aUMM W pa3paboTKM NPOrpamMmmHOro
obecneyeHnn ANA HYK/ OPraHOB rocyAapCTBEHHOM BAACTU.

9. HopmaTMBHO-NPaBOBOE M HOPMATUBHO-TEXHMYECKOe obecneyeHne
NCMO/b30BaHUA MHOPACTPYKTYPbI 31EKTPOHHOIO B3aMMOAENCTBUA

OnAa  MCNonb3oBaHMA  MHOPACTPYKTYPbl  3NEKTPOHHOTO  B3aMMOAEWCTBMA  OpraHamu



rocyaapcTBeHHOM BNACTW, OpraHamM MeCTHOTO CaMoynpaBieHUs U UHbIMW OpraHM3aunaMM, a TaKxKe
Ans obecneyeHMs COBMECTUMOCTM KOMMOHEHTOB UHOPACTPYKTYPbl 31EKTPOHHOIO B3aMMOAENCTBUA U
B3aMMOAENCTBYIOLWNX C HUMUM BHELLHUX cUcTem Heobxoammo cdopmMmupoBaTb HOPMATUBHO-MPABOBOE U
HOPMaTUBHO-TEXHUYECKOE obecneyeHune NCNoib30BaHMUA MHOPACTPYKTYpbI 3NeKTPOHHOTO
B3aMmoAencTeums.

B HOpMAaTWMBHO-NPaBOBOE M HOPMATUBHO-TEXHWYECKOE obecrneyeHue, onpeaenstowiee NopaLoK
MCNONb30BaHMA  KOMMOHEHTOB  WMHOPACTPYKTYpPbl  3MEKTPOHHOTO  B3aMMOAENCTBUSA  BHELIHUMM
cUCTeMamm, HeobHXo04MMO BKAOYUTD:

cneunodmKaLmMm TEXHUYECKMX WU CEMAHTUYECKUX MHTEPdENCcOB KOMMOHEHTOB MHOPACTPYKTYpbI
3NEKTPOHHOro B3ammogencTemna (popmaToB AaHHbIX M MPOTOKOJIOB B3aMMOAENCTBMA), KOTopble
O0/KHbI NoAAepKnBaTbCs B3aMMOAENCTBYOWMMU C MHOPACTPYKTYPOM 3/1EKTPOHHOIO B3aMMOAENCTBUSA
MHOOPMALUMOHHBIMW CUCTEMAMM, a TaKKe MopAOOK MOATBEPMKAEHUS COOTBETCTBMA TEXHUUYECKUX
XapPaKTePUCTUK TAKMX CUCTEM YCTAaHOB/IEHHbIM TPebOoBaHUAM;

pernameHT MOAKAKYEHMA M WUCMNOb30BAHUA KOMMOHEHTOB WHOPACTPYKTYPbl 3N1EKTPOHHOro
B3aMMOAENCTBUA, BKAKOYAA CPOKU WUCNONHEHUSA TEX WAW WHbIX Npoueayp U OTBETCTBEHHbLIX 33 3TO
OpraHoB W opraHM3auuii;

NnopsaaoK M3MEHEHMs TEXHUYECKMX XapaKTepPUCTUK U PErnameHToB  MOAK/JAHYEHMA U
NCNO/Ib30BaHMA KOMMOHEHTOB MHGPACTPYKTYPbl 3/1IEKTPOHHOIO B3aMMOAENCTBUA, obecneynBatowmii nx
CTabUNbHOCTbL B TEYEHMEe OMpefeNeHHOro BpeMeHMU, MOPSAOK U CPOKU NOAAEPKKU BblObiBaOWMX
NpoToKoN0B, GOPMaTOB W PErnaMeHToOB B C/y4yae MOAEPHM3ALMU KOMMOHEHTOB MHQPACTPYKTYpbI
3/IEKTPOHHOIO  B3aMMOAEWNCTBUA, a TaKXKe pernameHTbl NoaAepKaHWA  KU3HEHHOro  LMKANA
nporpammHoro obecrnevyeHmMa KOMNOHEHTOB MHOPACTPYKTYPbl 9NEKTPOHHOIO B3aMMOLENCTBUS;

nopagoK onpeaeneHua 3KOHOMMYECKM OOOCHOBaHHbIX PacCLEeHOK Ha NOAK/IYEHWE MU
MCNO/Ib30BaHME  KOMMOHEHTOB  WMHOPACTPYKTYpPbl  3/IEKTPOHHONO  B3aMMOAENCTBMS  OpraHamwu
rocyfapcTBEHHOM BNACTW, OPraHaMM MECTHOTO CaMOyMnpPaBiEHUA U UHbIMW OpPraHM3auMaMM, 3 TaKkKe
CaMM pPacLLEeHKY;

TpeboBaHMA K GYHKLMOHANbHbBIM, TEXHUYECKMM XapaKTEePUCTUKAM KOMMNOHEHTOB MHPPACTPYKTYpbI
3/IEKTPOHHOIO B3aMMOAEWCTBMA, a TaKKe K napameTpam KayecTBa 06CAyXMBaHMA MoJSib30BaTeNel
MHOPACTPYKTYPbI 3/IEKTPOHHOIO B3aMMOLENCTBUS.

Ona  obneryeHna BbINOJHEHMA YKasaHHbIX TpeboBaHMI OpraHamuM UM OpPraHU3aLUAMM,
ABNAOWMMNUCA  OMepaTopamu  BHELWHUX  CUCTEM, B3aMMOAEWUCTBYIOLWMX C  KOMMOHEHTamMu
MHOPACTPYKTYPbl 3/IEKTPOHHOIO B3aMMOAENCTBUA, HeEOBXoAMMO chopMMpoBaTb MaKeT TpeboBaHU U
METOAMYECKMX MaTepnasioB, OMMUCbIBAKOLWMX MOPAAOK MNPOEKTUPOBAHUA, pPa3paboTKM, BBeAEHUS B
3KCnyaTaumMio, MOAEPHU3ALUN U BbIBEAEHUA M3 IKCMIyaTaUUM TaKMX MHOOPMALMOHHBIX cucTem. ITO
TaKXe MO3BOMIUT COKPaTUTb pacxodbl Ha CO34aHWe M 3KCMJyaTauuio YKasaHHbIX MHGOPMALMOHHbIX
cuctem m byget cnocobcTBOBaThb NOBLILEHUIO X B3AUMHOW COBMECTUMOCTH.

YKasaHHble TpeboBaHMA UM METOAMKM Heobxoaumo paspabaTtbiBaTb C YYETOM MNPUOPUTETOB
rocygapctBeHHOM MNOAUTUKM B cdepe UHOOPMATM3ALMKM, HOPMATUBHbLIX MPABOBbLIX aKTOB MU
METOAMYECKMX AOKYMEeHTOB B cdepe  KOOpAMHALUW  MEPONPUATUA MO WUCMOJIb30BaHUIO
MHOOPMALNOHHO-KOMMYHUKALMOHHbIX TEXHO/IOTUIA B IeATeIbHOCTU OPraHOB rocy1apCTBEHHOMN BNacTuU.

V. CoBepLUeHCTBOBaHNE MHCTPYMEHTOB ynpaBieHnsa GopMMpoBaHMEM
3/1eKTPOHHOTO NPaBUTENLCTBA

B pamKax cOBeplIEHCTBOBAaHUA MEXaHW3MOB YynpaBaeHUa ¢GOPMUPOBAHMEM 3JEKTPOHHOMO
npaBuTeNbCTBa HEOHX0AMMO:

yBA3aTb AEATeNbHOCTb MO MHPOPMATU3ALUMM BELOMCTB C AEeATENbHOCTbIO MO ONTUMM3ALMU KX
NosIHOMOYMI, AnA 4ero obecneuntb KoopauHaumio paboTbl [pPaBUTENbCTBEHHON KOMMUCCUKM MO
NCNONb30BaHUIO MHGOPMALMOHHbBIX TEXHONOMUIA ANA YAYYLWEHUA Ka4yecTBa KU3HU U YCI0BUI BeaeHUA
npeanpUHUMATENbCKOM  AeATeNbHOCTU U [1paBUTENbCTBEHHOM  KOMUCCMM MO MPOBEAEHUI0
aAMMUHUCTPATUBHOM pedopmbl;

obecneynTb Npu NAAHUPOBAHUM AEATENBHOCTM N0 GOPMUPOBAHMUIO SNEKTPOHHOTO NPABUTE/IbCTBA
NCMNO/Ib30BaHNE OOBEKTUBHbLIX M M3MEPUMBIX LENEBbIX WMHOWMKATOPOB, XapaKTepusyloWmx pesyabTaTt
OEeATEeNbHOCTU U YBA3AHHbLIX C MNOTPEOUTENBCKMMM XapaKTepUCTUKaMKU pesynbTaTa. TpeboBaHuA K



nopsaaky onpeaeneHua LenesBblX MHAMKATOPOB AN MEpOnpUATUIA, CBA3AHHbIX C GOPMMPOBAHMEM
3/IeKTPOHHOIO MNPaBUTENbCTBA, AO/IXKHbI bbiThb pa3paboTaHbl M yTBEpP:KAeHbl MUHUCTEPCTBOM CBA3M U
MacCcoBbIX KOMMYHWKaunin Poccuiickoin Pepepaumn.

B pamKax KoopAaMHauum MeponpuaTnii no NCNo/Ib30BaHUIO nHpopMaLNOHHO-
KOMMYHUKALUMOHHbIX  TEXHOJIOTMM B AeATe/NIbHOCTM  OpraHoB  FOCYAapCTBEHHOM  Bnactu
npeaycMmaTpuBaeTcs NpoBeaeHNe OLUEHKN HaInYma B BEAOMCTBEHHbIX MEPONPUATUAX MHPOPMATMU3aLNM
AeATeNbHOCTU, Hanpas/IeHHOM Ha:

NnoBbilIeHWE MNOTPEBUTENbCKUX XaPaKTEPUCTUK ycayr (B TOM 4MCAe HaauumMe y MeponpusaTUA,
CBA3aHHbIX C NpeaoCcTaB/ieHMEM YCYT, U3SMEPUMbIX LIeNIeBbIX NOKa3aTenen);

BbiMO/IHEHME TpeboBaHM 3aKoHoAaTenbCTBA Poccuitckon ®Pepepaumm K nNpeaocTaBaAseMbiM
yciyram W UHbIX TpeboBaHMN, CBSI3aHHbIX C NpeaocTaBleHWEM ycayr (Hanpumep, TpeboBaHMI K
BeAeHUI0 6a30BbIX rOCYAAPCTBEHHbLIX WMHPOPMALMOHHBIX PecypcoB, K MOPAAKY MCMNO/b30BaHUA
MHOPACTPYKTYPbI 3/IEKTPOHHOIO B3aMMOAENCTBUA U Ap.).

Meponpuatua, He coAeprKallMe M3MepPUMbIX MHAMKATOPOB, OTBEYAOWMX YCTaHOBAEHHbLIM
TpeboBaHMAM, LenecoobpasHo He GpMHAHCUMPOBATb.

Ons peanvsaunun KoHuenumm TakKe npeaycmaTpuBaeTcs:

obecneynTb HE3aBUCMMbIA MOHUTOPUHT MOTPEOUTENLCKUX XaPaKTEPUCTUK YCAYyr B MPUBA3KE K
cnocobam M ¢dopmam B3aMMOLENCTBMA C 3asBUTE/IEM M K YCTAHOBAEHHbIM WHAMKATOpPam, 4TO
npegnonaraetT pasBUTUE KaK MO/b30BATE/IbCKOTO MOHWUTOPUHIa KayecTBa MNPeAoCTaBAEHUA YCAyr U
CTaTUCTUYECKOro HabNoAeHUSA, TaK U METOA40B aBTOMATM3MPOBAHHOTO KOHTPOAS;

obecneynTb METOA0/I0TMYECKYIO W OPraHM3auMOHHYI0 MNOAAEPXKKY AeATeNbHOCTM BeAOMCTSB,
CBA3aHHOM ¢ GOPMMPOBAHNEM 3/IEKTPOHHOIO NPaBUTENIbCTBA.

MWHUCTEPCTBO CBA3M M MACCOBbIX KOMMYHMKauuit Poccuinckon Pepepaumm - MUHUCTEPCTBO
3KOHOMUYECKoro pas3Butus Poccuiickolt ®Pepepaumm B pamMKax CBOEN KomneTteHuuu oyayT
obecneunBaTb pa3paboTKy METOANYECKUX MaTePUANOB M NpoBeaeHne 0by4YatoWwmMx MeponpUATUN.

MpunoxkeHne N 1

K KoHuenuum passutna mexaHM3smoB
npeaocTaBAeHUA roCcyAapCTBEHHbIX
N MYHULUMNANbHbIX YCNYT

B 9/1IEKTPOHHOM BUAe

NPUMEPHbIM NEPEYEHD
FTOCYOAPCTBEHHbBIX N MYHUUUMNANIbHBIX YCOYT, MOAJTIEXALLMX
NMEPBOOYEPEAHOM ONTUMM3ALIMK, NPEAOCTABNAEMbIX ®EAEPA/IbHLIMU
OPFAHAMW UCNOJTHUTE/IbHOM BNACTU MW TOCYAAPCTBEHHbBIMM
BHEBHOAXETHBIMW ®OHOAMMU



yﬂOﬂHOMOHEHHbWﬁOpFaH‘ 3aAsuTeNb
locypapcTBeHHasa perncrTpauusa npas Ha Pocpeectp rpa*kaaHuH
HeABMXUMOE UMYLLLeCTBO (ropmanyeckoe
nuo)
Mpuvem v pernctpaumn 3asBaeHU rpaxgaH oo MeHCUOHHbIV GOHA, rpa*kaaHuH
YCTAHOB/IEHWUM UM MEHCUIA B COOTBETCTBUM C Poccuiickoit ®epepauymm
denepanbHbiMM 3akoHaMM "O TPy[0BbIX NEHCUAX
B Poccuitckoin ®Pepgepaumn’ n "0
rocyfapcTBeHHOM NeHCMOHHOM obecneyeHum B
Poccuitckoin ®epepaumn”
[ocynapCTBEHHbIN KagacTpoBbli yyeT Pocpeectp rpaskgaHuH
HeABMKMMOro UMyLLECTBA (ropuanyeckoe
iMuo)
[ocypapcTBeHHan perncTpaumns lopuandyeckmnx ®HC Poccun rpakgaHuH
INL, M UHAVMBUAYAbHBIX NpeanpuHUMaTenei (ropuanyeckoe
nuo)
MpepocTaBneHne ceegeHnin ns EanHoro @®HC Poccum rpa*k4aHuH
rocyapcTBeHHOroO peecTpa (ropuanyeckoe
Ha/IoronaTe bLINKOB nmuo)
Mpuem Hanorosow AeKnapaunun No Haaory Ha ®HC Poccuun rpa*kaaHuH
[0xo4bl PU3NYECKUX AL,
PerncrpaumnoHHbIN y4eT rpaxaaH Poccmuinckom dMC Poccumn rpa*k4aHuH
depepaunn No mecty NpebbiBaHUA U MecTy
KUTENbCTBA B Npeaenax Poccuiickon depepaumm
Bblaaya Ha OCHOBAHWMW Pe3y/IbTaTOB CAaHUTApHO-  PocnoTpebHaasop topMAnYecKoe Anuo
aNNAEMMNONOTUYECKMX IKCNEPTUS,
paccnepoBaHuii, 06cneo0BaHUIA, UCCAeA0BaAHNM,
MCNbITAHUIN U UHBIX BUAOB OLLEHOK,
0bOPMNEHHDbIX B YCTAHOBNEHHOM MOPAAKE,
CaHUTAPHO-3NMAEMMONOTMYECKMX 3aKAOUEHNI
Peruncrpauuna aBTOMOTOTPAHCNOPTHLIX cpeacte U1 MB/, Poccumn rpaxKgaHuH
NPULENOB K HUM (ropnanyeckoe

nuo)



10.

11.

12.

13.

14.

15.

MpepocTaBneHme MHGOPMaLLMM MO HAXOAALWMMCS
Ha MCNONHEHUM UCMONHUTENBHbIM
Nnpou3BoACTBaM B OTHOLIEHUN PUINYECKOTO UK
IOPUAMYECKOTO NMLA, BKIOYAs CBeAEHUA O
Ha/IMYMM UCNOJTHUTENBHOTO NPOM3BOACTBA,
CBeAEHUA O HANOXKEHHbIX OrpaHUYEHUAX
(3anpeTax) B oTHOLWEHMU HU3UYECKOTO NN
IOPMANYECKOrO INLA, A TaKXKe CBEAEHUA O Xo4e
NCNOJIHUTENbHOTO NPOM3BOACTBA, B TOM YMcne
CBELEHMA O HAaZIMYMUW HEeYyperyanpoBaHHbIX
NpeTeH3nin K 3asBUTENI0 CO CTOPOHbI PCCIM
Poccuun

OdopmneHue 1 Bblgaya NacnopTa rparkaaHMHa
Poccuiickoin Pepepaunu, yaoCTOBEPAIOLLETO
NNYHOCTb rpa*kaaHuHa Poccuiickon ®egepaumm
3a npeaenamu TeppuTopun Poccninckol
depepaunn

Bblgaua rocyaapcTBeHHoro ceptudukarta Ha
MaTePUHCKUI (ceMeliHbIi) KanuTan
PaccmoTpeHue 3asBAEHMA O PacnopaXKeHUN
cpeacTBamm (4acTbio CPeACTB) MaTePUHCKOro
(cemeliHoro) kanutana

Bblgaya 1M 3ameHa nacnopTa rpaxKaaHuHa
Poccuitckoit Pepepaumm, yooCcToBepAOLLErO
JINYHOCTb rpaxaaHuHa Poccuiickon deaepaumm
Ha TeppuTopumn Poccuitckoin Pepepaumm
Mpuem KBaANPUKaLMOHHbIX 3K3aMeHOB Ha
noslyyeHue npasBa Ha ynpasaeHue
aBTOMOTOTPAHCMNOPTHLIMW CPeACTBAMM,
TpamBasaMM, Tpoaneinbycamu, Bblgaya
BOAUTENbCKUX YAOCTOBEPEHUI U BPEMEHHbIX
paspelueHui

dCCN Poccnun

OMC Poccum

MeHCMOHHbIN doHA,
Poccuiickoin Pepepauymm
MeHCMOHHbIN doHA,
Poccuiickoin Pepepaumm

OMC Poccum

MB[, Poccumn

rpaxgaHuH
(ropunamueckoe
nuo)

rpa*kaaHuH

rpaxxgaHuH

rpaxxgaHuH

rpaxgaHuH

rpa*xKgaHuH




MpunoxkeHue N 2

K KoHuenuuu pa3ssutua mexaHM3moB
npeaocTaB/ieHnA rocy4apCTBEHHbIX
M MYHUUMNANIbHbIX YCAyr

B 3/1EKTPOHHOM BUAe

MPUMEPHbIM NEPEYEHb
FOCYZAPCTBEHHBIX U MYHULIMMANbHBIX YCAYT, NOANEMALLIMX
MEPBOOYEPEIHOM ONTUMM3ALLMM, NMPELOCTABNAEMbIX OPFAHAMM
WCMONHUTENBHOWM B/IACTU CYBBEKTOB POCCUMCKOWM ®EAEPALIAM,
OPFAHAMMW MECTHOTO CAMOYMPAB/IEHUS UAW APYTUMW OPTAHU3ALMAMM,
B KOTOPbIX PASMELLAETCA TOCYJAPCTBEHHOE MY MYHULMMASIbHOE
3AIAHME (3AKA3)



3aasBuTenb

i

10.

11.

12.

13.
14.

15.

16.

17.

18.

19.

20.

MoarotoBKa u Bblgaya pa3peLueHMi/'1 Ha CTPOUTENBbCTBO

MpUHATME LOKYMEHTOB, @ TaK)Ke BblAayva peLleHnin 0 NepeBoae Un
06 oTKa3e B NepeBoae XUN0ro NOMELLEHNA B HEXKUA0E NOMELLEHNE
WIN HEXUIOTO NOMELLEHUA B KMUN0E NOMELLEHNE

Mpuem 3aaBNEeHUI 1 BblAaYa AOKYMEHTOB O COr1acoBaHMMU
npoBeAeHNa NepeycTponcTea n (Man) nepennaHUPOBKN KUIOTO
rnomeLLeHuns

Mpuem 3aaBNEHUI, LOKYMEHTOB, a TaKXKe NOCTaHOBKA rpa*kaaH Ha
YYET B KaYecTBe HYXKAAIOLMXCA B }KUJbIX MOMELLEHUAX

Mpuem 3aaBNEHNN U OpraHn3aLMA NPeAOCTaBNeHUs rpaxKaaHam
cybcmanii Ha onnaTy *KMUablX MOMELLEHUA N KOMMYHaNbHbIX YCAYT
HasHaueHMe 1 BbiNiaTa nocobusa Ha onaaTy npoe3aa Ha
06LLeCcTBEHHOM TpaHcnopTe

Bblaaya oXoTHMYbUX BMUneToB eanHoro peaepanbHoro obpasua
MpeaocTaBneHme coLManbHbIX MOCOOMI MaOMMYLLMM rpaxKaaHam
HasHaueHue 1 BbiNiaTa Nocobuii rpaxaaHam, UMeOLWUM AeTeN, B
CNy4anx, KOr4a BbinaaTa TakMX MOCOOUI OTHECEHA K MOTHOMOYMAM
OpraHoB rocyAapCTBEHHOM BNacTM cybbekToB Poccuitckoi
depepaunm nnm K nonHomoumnam Poccuinckon depepaunm,
nepegaHHbIM 418 OCYLLECTBAEHNA OpraHam rocyaapCcTBeHHOM
B/1lacTM cybbekToB Poccuinckoit ®epepaumm

Bblgaya paspelleHmnii Ha YCTaHOBKY PEKNAaMHbIX KOHCTPYKUMI Ha

COOTBETCTBYIOLLEN TEPPUTOPUMN, aHHYIMPOBAHNE TaKMX PaspeLleHnit,

Bbla4a NpesnncaHnii 0 JeMOHTAXKe CaMOBOJ/IbHO YCTaHOB/IEHHbIX
BHOBb PEKNAMHbIX KOHCTPYKLMI

3auncneHue peteli B obweobpasoBaTesibHble yUperKaAeHUA
cybbeKkToB Poccuitickoit Pepepaumn nam myHUUMNaabHble
o6eobpa3oBaTeibHble yUpeRaeHnaA

Mpvem 3asaBAEHUI, NOCTAHOBKA Ha YYET 1 3a4MC/IeHNe AeTel B
0bpa3oBaTesibHbIE YYPEKAEHUSA, peann3ytoLLMe OCHOBHYIO

o0b6pasoBaTeibHYO NPOrpamMmy AOLKOAbHOrO 06pa3oBaHusA (aeTckue

caapl)

Mprem 3anBOK (3aNMcb) Ha NpMeMm K Bpady

MpepoctaBneHme MHPOPMaLUKM O pesyibTaTax rocy4apcTBEHHOM
WTOroBOW aTTecTaumm o6ydaroLmxca, OCBOMBLINX OCHOBHbIE
obpasoBaTesibHble MPOrpammMbl OCHOBHOrO 06LLero u cpeaHero
obuiero obpasoBaHus

Mprem v Bblgaya 4OKYMEHTOB O roCy4apCTBEHHOW perncrTpaumnm
3aKno4eHnA bpaka

Mprem v Bblgaya AOKYMEHTOB O roCy4apCTBEHHOW perncrTpaumnm
pacToprKeHusa bpaka

Mpvem v Bblgaya LOKYMEHTOB O rOCYZLapCTBEHHOW perncrpauum
poXKaeHus

Mpvem v Bblgaya LOKYMEHTOB O rOCYZLapCTBEHHOW perncrpauum
YCbIHOBNEHUA (yAouepeHus)

Mpvem v Bblgaya LOKYMEHTOB O rOCYZLapCTBEHHOW perncrpauum
cmepTH

Mpvem v Bblgaya LOKYMEHTOB O FOCYZAapCTBEHHOW perncrpaumum
nepemeHbl UMeHU

rpaxxgaHuH

(ropnanueckoe nmuo)

rpa*kgaHuH

(ropuanueckoe nmuo)

rpa*kaaHuH

(ropuanueckoe nmuo)

rpa*kgaHuH

rpa*kaaHuH

rpaxxgaHuH

rpaxxgaHuH

rpaxxgaHuH
rpaxxgaHuH

topUAnYecKoe nLo

rpaxgaHuH

rpaxgaHuH

rpaxxXgaHuH
rpaxxXgaHuH

rpaxxXgaHuH

rpaxxXgaHuH

rpaxXgaHuH

rpaxXgaHuH

rpaxXgaHuH

rpaxxgaHuH







